7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. or 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3)

Hacrosmmii  3akoH  peryimmpyeT OTHOLICHHS, BO3HHKAIOIIAE MEXIy MNOTPEOUTENsIMH H
W3TOTOBUTENSIMH, HCIIOTHUTEISIMU, UMIOPTEpaMH, MpOJaBlaMH, BIaJelbllaMd arperaTopos
nHpopmaluu o ToBapax (yciayrax) Mmpu Mpojaake TOBapOB (BHIMOJHEHUH padOT, OKa3aHUM YCIYT),
yCTaHaBIMBAeT IpaBa MOTpeduTeneil Ha MpuoOpeTeHHe TOoBapoB (padoT, YCIyr) HaAJIekKAIIero
KayecTBa U OE30MMACHBIX AJIS )KU3HH, 3/10pOBbs, UMYIIECTBA TOTPEOUTENIEH U OKpYXKalOIIel cpebl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIIOTHHUTENSX,
MpoJiaBIlax), O BIAJAENbIIaX arperaTopoB HHQPOpMAIUM O ToBapax (yciyrax), IMPOCBEIICHHE,
TOCY/IapCTBEHHYI0O MU OOIIECTBEHHYIO 3alllUTy HMX HWHTEPECOB, a TaKXKe OMpEeIeNsieT MEXaHH3M
peanu3anuu dTUX mpas. (B pen. DenepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WK NMpuoOpecTy TuO0 3aKa3bIBAIOLIHM,
nproOpeTaoIfii UM UCTIONb3YIONIMKA TOBapbl (paboThl, YCIYrW) UCKIIOUUTENBHO AJS JIUYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEIIPUHUMATENbCKON
nearensHOCTH; (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpPraHW3aIisl HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENh, TPOU3BOISAIINE TOBAPHI AJS peanu3aliu norpedurensam; (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCIIOJTHUTENIb - OpraHM3alysl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHIWBUYAIbHBIA NpPEANPUHAMATENb, BBIMOJHAIONIME pabOThl WM  OKa3bIBAIOUIME YCIYTH
OTPEOUTENSAM 110 BO3ME3THOMY J0r0BOpY; (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBONH (HOPMBI, a TaKxke
WHIMBUIYIbHBIA TPEANPUHIMATENb, PEATU3YIOIIUE TOBaphl MOTPEOUTENSIM MO JOTOBOPY
KyIUIH-TIpojaxky; (B pen. DexepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOPSJKE,
WIN yCJIOBHUSM JIOTOBOpa, (IIPY MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHHA OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUSAM), WIM IIeNsAM, Ui KOTOpbIX ToBap (pabora, ycimyra) Takoro poga OOBIYHO
UCTIONB3YETCS, WIN TENsIM, O KOTOPBIX MpoJaBel] (MCIOIHUTENb) ObUT MOCTAaBICH B M3BECTHOCTh
MOTPEOUTENEM TP 3aKIIOYCHUH JIOTOBOPA, WU 00pa3iy U (MJIH) OMHCAHUIO MPH MPOJIaXKe TOBApa
no obpasny u (wiu) mo onucanuio; (B pen. dexepanbHbiXx 3akoHOB OT 17.12.99 N 212-®P3, ot
25.10.2007 N 234-03)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTPAaHUMBIM HEAOCTaTOK WU
HEJOCTaTOK, KOTOPBbIi HE MOXXET OBITh yCTpaHeH 0Oe3 HecOopa3MEpHBIX pPAaCcXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISABJISETCS HEOAHOKPATHO, WM MPOSBIAECTCS BHOBB IIOCIIE €r0 YCTpPaHEHUS, WIH
Ipyrue mofoOHble HemoctaTku; (B pen. PenepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, ycnyru) - Oe3omacHOCTh ToBapa (paboThl, yCIyrH) Ui KH3HHU,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOIICH Cpeabl NpH OOBIYHBIX YCIOBUSX €T0
WCIIONIb30BaHUs, XPAHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMHU, a Takke Oe30ImacHOCTh Mpoliecca
BBITIOJIHEHHS pa0OTHI (OKa3aHUSI YCIYTH);

YIOJHOMOYEHHAs] ~ M3roToBHUTENeM  (MPOJABIIOM)  OpraHu3alus  WIA  YIIOJTHOMOYEHHBIN
M3TOTOBUTENEM (IIPOJABIIOM) WHIUBUIYATbHBIA MpEANpPUHUMATENh (faee - YHNOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBIISIOIIAs ONPEACIECHHYIO NESITEIbHOCTh, WM OpraHu3anus, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit @enepannu U3roToBUTENIEM (MPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TMPOJABIIOM), BBIMIOJIHAIOIINE OMpeIeiIeHHble (PYHKIIMM HA OCHOBAHHUU JOTOBOpPA C
W3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIC UM Ha MPUHSTHE U YIOBIETBOPEHUE TPeOOBAaHUMN
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJIEXKAIEro KadecTBa, IJMOO WHAMBHUIYaTbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @eaepaiuu, BbIMOJHSIOMINNA
ompezeneHHble PYHKIIMM Ha OCHOBAHHUH JIOTOBOpPA C M3TOTOBHUTEJEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJIABIIOM), M YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIeXAalllero KayecTBa; (B
pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  MJIH
WHAUBUAYAJIbHBIN MpeaIpUHUMAaTENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa AJI €ro Mocleayromen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WHpopManmuu O ToBapax (yciyrax) (majmee - BIIafeselr] arperaropa) -
OpraHM3aIs HE3aBUCUMO OT OPraHHW3aI[MOHHO-TIPABOBOM (HOpMBI 10O WHAWBUYaTbHBIH
NpealpuHUMAaTeIb, KOTOpbIE SIBISIFOTCS  BIQAENbLAMU  [POTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIUMCIUTENBHBIX MaluH ¥ (WIKM) BIaAedbllaMH caiita ©u (MIM) CTpaHUIBI caidTa B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu  "MHTepHeT" ©  KOTOphIE MPEAOCTaBIISIOT
NOTPEOUTENI0 B OTHOLICHUM ONPEAEICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHUEM TpoAaBla (MCIONHUTENS) O 3aKIOYEHHH JI0TOBOpa
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KYIUIU-TIPOJ@XXH ToBapa (AOroBopa BO3ME3JHOIO OKA3aHMS YCIYT), 3aKIIOYUTh C IMPOAABLIOM
(McriosHHMTENEM) JIOTOBOP KYIUIM-TIPOJAXKH (JOrOBOP BO3ME3IHOTO OKa3aHHs YCIYyr), a TaKkKe
MIPOU3BECTU MPEABAPUTEIIbHYIO OIUIATy YKAa3aHHOTO TOoBapa (YCIyru) MyTeM HAJIUYHBIX PacyeTOB
aubo TmepeBoJia JCHEKHBIX CPEACTB BJIAQJACIBIy arperatopa B paMKax NpHUMEHSEMbIX (opMm
OC3HAMYHBIX PACUETOB B COOTBETCTBUM C IMYyHKTOM 3 cratbu 16.1 Hactosmiero 3akoHa u
®enepanbHbiM 3akoOHOM OT 27 mtoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOM cucTeMe".
(B pen. denepanbHbIx 3aKoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mue moJ1oxeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOIIECHUH B 00J1aCTH 3aIIIUTHI
NMpaB noTpeduTesIel

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTpeOUTENel perynupyrorcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH ¢eaepaibHbIMUA 3aKoHaMu (maiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BrOpaBe MOpydarh (QenepalbHbBIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe W3/4aBaTh JUIsl MOTpeOUTENs M IpoJaBlia
(M3rOTOBUTENS, HUCIOJHUTENSA, YMOJHOMOYEHHOM  OpraHu3aluy WIA  YHOJHOMOYEHHOTO
MHAMBHUAYAJILHOTO MIpEIIpUHUMATENS], UMIIOPTEpa, Biajleniblla arperatopa) npaBuia, o0s3aTeabHble
IPY 3aKIFOYEHUU M UCIOJIHEHUU MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0XKEeHHUs, JOrOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3aK0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Cratbs 2. MexkayHapoansbie 10orosopbl Poccuiickoin @enepanun

1. Eciu mexayHapoaHbiM aoroBopoM Poccuiickoit denepaiiu ycTaHOBJIEHBI WHBIE NpaBHiia O
3alIMTe TpaB TIOTpedWTeNel, YeM Te, KOTOphlE MPEIyCMOTPEHBI HACTOSAIINM 3aKOHOM,
NPUMEHSIOTCS MTpaBUiIa MEXIYHAPOIHOTO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MeXrocymapCTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  IIOJIOKEHHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoii Penepanvii B UX HCTOJKOBAaHWHU, MPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoit @enepanuu, He mojiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpEeNelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
NnpaB norpeoduTeei

1. IIpaBo moTpebuTeneil Ha MPOCBEIIEHUE B 00JACTH 3aILUTHI IIPaB MOTpeOUTENeH oOecrieynBaeTCs
IIOCPEACTBOM BKIJIIOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHMH B (eaepabHble TOCyIapCTBEHHBIC
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oOpa3oBaTeNbHbIEe CTAaHAAPTH M 00pa30BaTeIbHbBIC IPOrPAMMBI, a TAKXKE MOCPEJICTBOM OpraHU3aLUU
cucTeMbl HHpOopManuy nmoTpeduTenell 00 MX mpaBax U 0 HEOOXOJUMBIX JACHCTBUSAX IO 3alIUTE ATUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuM IpaBa HOTpeOUTENeH Ha MPOCBEIIEHHE B 00JAaCTH 3aIlUTHI IIPaB
NOTpeOuTeNne opraH TOCYIapCTBEHHOTO HA/A30pa OCYHIECTBIISICT (OPMHUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEAO0CTYIIHOTO FOCYAapCTBEHHOT0 NH()OPMALIMOHHOTO pecypca B 00JIaCTH 3alUThI
npaB NOTpeduTeNei, Ka4ecTBa U 0€30IaCHOCTH TOBApOB (padoT, YCIIyT) B MOPSAAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepaunun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crartba 4. KauecTBOo TOBapa (padoTsl, ycJayru)

1. IIpomaBen (ucmnonHUTENH) 00sA3aH MEpeaaTh MOTPEOUTENIO0 TOBAp (BBIMOIHUTHL PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpm oTCyTCTBMM B JOTrOBOpE YCIOBHHA O KadecTBe ToBapa (paboOThl, YCIyrH) MpOaaBel
(ucrionHUTENb) 00s3aH TepenaTh MOTPEOUTENIO TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO TMPEIBSIBISIEMBIM TPEOOBAHUSM M TIPUTOIHBIA JIJIST IEJICH, 1T KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIOJNIb3yeTcs. (B pen. dDenepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mpopnaser] (MCHOJHUTENb) MPU 3aKJIIOYEHUH JIOTOBOpa ObUI MOCTaBJIEH MOTpeOuTeNeM B
M3BECTHOCTh O KOHKPETHBIX LIEJISAX MpUOoOpeTeH s ToBapa (BBIIOJIHEHUS pa00Thl, OKa3aHUs yCIyTH),
npojasel] (MCIOJHUTENb) 00s3aH mepenaTh MOTPEOMTEN0 TOBap (BBIMOJIHUTH PabOTy, OKa3zaTh
YCIIYTY), IPUTOTHBIN JIJISI HCTIOJTB30BAHUS B COOTBETCTBHH C ATUMH IIETISIMH.

4. Ilpu mponaxe ToBapa 1o o0pasily U (WIK) ONMUCAHUIO MPojaaBel] 00s3aH Mepeaarh NoTpeOUuTeo
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMH IPOTpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH [OTPEOUTEIIO
oOecrieunBaeTcs BO3MOXKHOCTh MCIOJIb30BaTh OT/AEIbHBIE BUJbl TEXHUYECKU CIIOKHBIX TOBApPOB C
IIPEIBAPUTEIBHO YCTAHOBJIEHHBIMH IPOrpaMMaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas deaepanus uiv Ipyrue rocyaapcrsa -
WiIeHbl EBpasMiCKOro OSKOHOMHMYECKOro coro3a. IlepeueHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs NEPEeYHs MpPOrpaMM JUIs
ANIEKTPOHHBIX  BBIYUCIMTENBHBIX MalllMH, CTPaHAMHU IPOUCXOXKAEHUS KOTOPBIX SABISAIOTCA
Poccuiickas ®@enepanys Uiy Apyrue rocy1apcTBa - WieHbl EBpasuiicKoro 3KOHOMMYECKOr0 COr3a 1
KOTOpbIE JOJDKHBI OBITh IPEIBApUTENBHO YCTAHOBIIEHBI, M TMOPSAOK HMX MpeABaApUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBaAHMIO, ompezaenstorcs IlpaBureiascTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

ITpenBapuTENbHO YCTAaHOBIEHHBIE NPOrpaMMBbl Ul 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIMH,
UCIIOJIb3yEMbIe MOTPEeOUTENEM Ha OTIIENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB IS JOCTYyIa K
uHpOpMaLUK Ha caiiTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT", MOIKHBI
obecreunBaTh BO3MOXKHOCTh HCIIOJB30BaHMs O€3 JTOMOJHUTEIBHBIX HACTPOEK (IO YMOJYAHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOKIECHUsS KOTOpoH sBisgercs Poccuiickas Penepauus uimn
JIpyTrHe roCyAapcTBa - wieHsl EBpa3niicKOro S5KOHOMHYECKOTO CO03a, B MOPAIKE, YCTaHOBICHHOM
[TpaButensctBoM Poccuiickoit ®denepanmuu. TpeboBaHHMs K YKa3aHHOM IOMCKOBOH cHUCTEME U
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NOpSZIOK €€ ompeneneHns ycraHaBnuBaroTcst IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
Ddenepanbpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTENIbHO YCTAaHOBJICHHBIE IPOTrPaMMBbl JJIsi 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJKHEI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILMH, KOTOpas IpeHa3HayeHa
JUTSL TIOUCKA, TTPOCMOTPA ¥ TIPUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH,
MPUMEHSIEMbIX MOTPEOUTENSIMHU C UCTIOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - eIMHbIHI
MarasuH MPUJIOXKEHUH), U (QYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIONIUM
(GYHKIIMM O BBIPA0OTKE W peaM3allii TOCYJApPCTBECHHON IMOJMTUKA U HOPMAaTHBHO-TIPABOBOMY
perynupoBanuio B cdepe MHOOPMALMOHHBIX TexHOnoruid. denepanbHblii OpraH UCHOTHUTEIBLHOM
BJIACTH, OCYUIECTBIIAIOMUN (PyHKIMU IO BBIPAOOTKE M peau3allii roCy1apCTBEHHON MOJIUTUKU U
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIUPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXK/IA€T MEPEUEHb MPOrPaMM JIS AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, Pa3MENIaeMbIX B

€IMHOM Mara3uHe HNpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Eciu 3aKOHaM¥ WITH B YCTaHOBIICHHOM UMM MOPSIKE PEAYCMOTPEHBI 00s13aTeIbHbBIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mponaBel] (MCIOJIHHUTENb) OOsf3aH TepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMKA JTHM TpeOoBaHUSM. (B pen.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. IIpaBa 1 0013aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA TOHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBINH M7 ATUTEIBHOTO HCIOIb30BaHUS, H3TOTOBUTEINb
(MCTIONTHUTENB) BIPaBE YCTAaHABIUBATH CPOK CIIYXKOBI - MEPUOJI, B TEUCHHE KOTOPOTO M3TOTOBUTEIND
(ucrionHuTeNb) 00s3yeTcss oOecmeurnBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIC HEJOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaabHOro 3aK0Ha OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJHUTENb) O053aH YyCTaHABIMBAThb CPOK CIYKObl TOBapa (paboThl)
JUIUTEJIHOTO TOJIb30BaHMs, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JENuil (IeTasneil, y3/I0B, arperaTton),
KOTOPBIC IO HCTCYCHHU OIPCACICHHOIO IEproaa MOT'YT MNMPEACTABIIATH OIMMACHOCTb JIA KHU3HH,
3I0pOBbsSI TOTPEOUTENIS, MPUUMHATH BpPEJ €ro HMYIIECTBY WIM OKpYy)Karoulel cpene. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMu, METpaMu U MPOYMMH €IUHUIIAMH M3MEPEHHUs HCXOIS U3
(GYHKIMOHATIBHOTO Ha3HaYeHHs ToBapa (pe3ynbrata pabotsl)). (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoykThl UTaHUA, Map(HIOMEpHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH ¥ MHBIE TTOJI00HBIE TOBaphI (PabOThl) U3TOTOBUTENb (MCIIOMHUTEND) 00s3aH YCTaHABIUBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCs] HEMPHUTOAHBIM IS
UCIIOJIb30BaHUS 110 Ha3Ha4YeHUIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTCUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE pabOThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBIIEH CPOK TOJJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. UzroroButens (MCIOJHUTENH) BIPAaBE YCTaHABIMBATH HA TOBap (paboTy) rapaHTHHHBIA CPOK -
HepuoJi, B TEYEHUE KOTOPOIo B Cilydyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa U3rOTOBUTEID
(ucrionHUTENb),  NpPOJABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UH/IUBUAYAJIbHBIA  NpeANpUHUMATENb, UMIOPTEp  O00s3aHbl  YAOBJIETBOPUTH  TpPeOOBAaHUSA
noTpeOuTens, ycraHoBieHHble craThsiMu 18 m 29 nacrosmero 3akoHa. (B pen. dexepalibHOTO
3akoHa or 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGHL BnpaBe HpI/IHSITb O6H3aTeJILCTBO B OTHOIICHUHN HCOOCTATKOB TOBapa, O6Hapy7KeHHBIX
10 UCTCUYECHUH YCTAHOBIEHHOTO UM T'aPaHTUHHOIO CPOKa (IOMOJHUTEIHLHOE 00513aTeIIbCTBO). (B PEI.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue  JONOJHHUTEIBHOTO — O0S3aTENbCTBA  M3TOTOBHUTENS, CPOK  JICHCTBUSL  TaKoOro
00s3aTeJIbCTBA W TOPSJIOK OCYIIECTBICHUS MOTPEOUTENIEM TIpaB IO TAaKOMY O0s3aTEIbCTBY
OTIpENIENAIOTCS U3roToBuTeseM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIi OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I38,T€JIBCTBO B OTHOLICHHUH HCIOCTATKOB TOBapa, O6Hap}I)KGHHI)IX 1o
UCTCYCHUM  TApPAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOTO  M3TOTOBUTEIEM  (JIOTOJHHUTEIBHOEC
00513aTeBCTBO).

CogepxaHue JOMOJIHUTEIHHOTO 0053aTeIbCTBA MPOABIA, CPOK JEHCTBUS TaKOTO 00s3aTeNbCTBA U
NOPSAJOK OCYIIECTBJIEHUSI TOTpeOuTeNIeM TMpaB IO TakoMy oOO0s3aTeIbCTBY OIPEAEISIOTCS
JIOTOBOPOM MEXIy MoTpebuteneMm U mpoaasioM. (B pen. PexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyXEHHbIE B
TE€YEHHE CpOKa JEHUCTBHUS JOMOJHHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBUHU C ab3alleM BTOPBIM
nyHkTa 6 crateu 18 Hacrtosmiero 3akoHa, a Mociieé OKOHYaHUsI CPOKa JIEUCTBHS JOMOJHUTEIHLHOTO
o0s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 ctathu 19 Hacrosimero 3akoHa. (B peq.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CIy;>KUBAHUA TOBapa

W3roroBurens 00s3aH oOecreduTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro Cpoka
ciyXObl. JIns 3TOH 1LeaM M3roTOBUTENh O0ECTEeYMBACT PEMOHT M TEXHHUYECKOE OO0CIy:KUBaHHE
TOBapa, a TaKXKe BBIITYCK U IOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allli B HEOOXOAUMBIX IS
PEMOHTA U TEXHHYECCKOI'O O6CJ'IY)KI/IBaHI/I$[ o0beME U ACCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MPOM3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IIpU OTCYTCTBUU TAKOI'O CPOKA B TEUEHUE JIECSTH JIET CO IHA NIepeayr ToBapa MOTPEOUTEIIIO.

Cratba 7. IIlpaBo norpeduTesisi Ha 0e30MaCHOCTH TOBapa (padoThbl,
YCJIYTH)
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1. [TorpeOuTens MMeeT mMpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mMpu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BaHUsl, XPAHEHUS, TPAHCTIOPTUPOBKHU W YTHIIM3ALUU ObLT Oe30TaceH IS )KU3HH, 370POBbS
NOTPEOUTENS, OKpYXKAIOIIeW cpenbl, a TaKkKe HE NPUYMHSI Bpel HMMYLIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIC JOJDKHBI 00eCIIeYrBaTh OE30IaCHOCTh TOBapa (padoThl, YCIYTH) IS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpebl, a TaKKe IMpeNoTBpallleHue MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS, SBISIFOTCS OOS3aTeNbHBIMA W YCTAHABJIMBAKOTCA 3aKOHOM WJIH B
YCTaHOBJICHHOM MM Topsijike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2. M3rotoButend (MUCIOIHUTENH) 00s13aH 0OecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (pabdoThl).

Ecnu B cooTBeTCTBUU C MYHKTOM | CTaTbu S5 HACTOSAIIErO 3aKOHA M3TOTOBUTEND (MCIOIHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecneYnTh 0€30MacHOCTh TOBapa (paboThl)
B TEUCHHUE JICCATH JICT CO JIHA Nepeadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBbIO UM UMYILECTBY OTPEOUTENS BCIEICTBUE HEOOECTICUEHUS
Oe30macHOCTH ToOBapa (paboThl), IMOJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHS,
TPAaHCIOPTUPOBKM M YTUIM3alMM HEOOXOAUMO cOOIIONaTh CIELUalbHblE IpaBuia (Janee -
IpaBUiIa), W3TOTOBUTENb (MCIIOJHUTENb) O0s3aH yKa3aTb 3TU INpaBWia B COINPOBOJUTEIBLHOU
JIOKyMEHTaluu Ha ToBap (paldoTy, yciayry), Ha 3TUKETKE, MapKUPOBKOW WM MHBIM CHOCOOOM, a
pojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, yCIYrd) 3aKOHOM WM B YCTAaHOBJICHHOM UM IOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHbIe  TpeOOBaHUS, OOECIEUMBAIOIIME UX O€30MacHOCTh ISl JKU3HU, 3JI0POBbS
noTpeOuTeNs, OKpYXKarollell cpeAapl W MPeJOTBpAIlCHHEe MNPUUYMHEHHUS Bpeda HMYIIECTBY
noTpeduTeNs, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHbIM TpeOOBaHUSAM IOJIEKHUT
00s3aTeNbHOMY TOJTBEPIKJICHUIO B TOPSIKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMU MPABOBBIMU
aktamu. (B pen. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJTHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHpopmanuu o6 00s13aTeTLHOM MOITBEPKIACHUU €0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crateu. (B pea. DeaepanbHOroO
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpojaxa ToBapa, B TOM YKCJIE€ HMIOPTHOTO TOBapa, COJEPKAIIEro
uH(pOpMAIIHIO, 32 pacpoCTpaHeHHE KOTOPOW MpeayCMOTpeHa aIMUHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBEHHOCTS. (B pen. PemepansHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpH COOJIOJCHHH TOTPeOUTENeM YCTAaHOBJICHHBIX IPABHI
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH MPUYUHSET WM MOXKET
NPUYMHUTG BpEl JKU3HU, 370POBbI0 M HMYIIECTBY TOTpeOUTENs, OKpyKaroleil cpee,
WU3rOTOBUTENb  (HMCIIOJIHATENb, TIPOJABEIl) 00s3aH  HE3aMEUIMTEILHO TPHUOCTAHOBUTH €0
MPOU3BOJICTBO (pean3alliio) 10 YCTPAHEHUs MPUYHUH Bpea, a B HEOOXOAMMBIX CIIydasx MPUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpedHUTENs (MOTpeOUTENEH ).

Ecnu mpuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJHUTENb) 0053aH CHATh Takou
ToBap (paboTy, ychmyry) ¢ mpous3BoAcTBA. [Ipy HEBHIIONHEHUU H3TOTOBHUTEIEM (UCTIOTHUTEIIEM)
9TON 0053aHHOCTH YIOJHOMOYCHHBIA (peAepaabHbIii OpraH HMCIOJHUTEIBLHON BIACTH NMPUHUMACT
MephI IO OT3BIBY TaKOro TOBapa (paboThl, yCIYrH) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTPeOUTENs
WM TIOTPEOUTENeH B MOPSIKE, YCTAHOBICHHOM 3aKOHOAaTelbcTBOM Poccuiickoit deneparuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (pabOoThI, yCIyru), MOIJICkKAT
BO3MEILEHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BupaBe MOTpeOOBATH MPEAOCTABICHIS HEOOXOAMMON U TOCTOBEPHON WH(MOpMAIIUN
00 m3rotoBUTeNe (MCIOIHUTENE, MPOJAABIE), PSKUME €ro paboThl U pEaIM3yeMbIX MM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B NMyHKTe | HacTosmield crtaThil MHGpOpPMANWs B HATJSAHOW M JOCTYITHOW (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENEH NP 3aKIOYEHUHU JJOTOBOPOB KYIUIU-IIPOIAaXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOCOO0aMH, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM sI3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
U3TOTOBHUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIAapCTBEHHBIX s3bIKaX CyOBEeKTOB Poccuiickoit
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHINBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpPeOuTENs OO0sf3aHBl MPEAOCTAaBUTh TOATBEPXKACHHUE CBOUX IOJHOMOYUH,
BBITEKAIONINX U3 3aKIOYEHHOTO HMH JIOTOBOpa C U3roTOoBUTENEeM (mponaBioM). (B pell.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. UHdpopmanus 00 usrorosureie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTens (MCIONMHUTEND, IPOIaBell) 00s3aH IOBECTH JI0 CBEICHUS NMOTpeOUTENs (PUpMEHHOE
HallMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3allK, MECTO €€ HaXOXICHMs (AApec) U PeKuM ee
pabotsl. [IpomaBer (MCHOJHUTENH) pa3MeNIaeT YKa3aHHYI0 HMH(POPMAIMI0 Ha BBIBECKE. (B peIl.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCMONHUTENb, MNPOAAaBEl]) - HWHIAUBUAYAIbHBIM NpeIIpUHUMATENb - JOJIKEH
NPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYJApCTBEHHON PpErucTpanud MU HAaUMEHOBaHWUU
3apEruCTPUPOBABIIETO €r0 OPraHa.

UzroroButens (mpojasel]) 00si3aH JOBECTH 0 CBEACHUS MOTpeOuTeNns GupMeHHOE HauMEHOBaHHE
(HauMEeHOBaHME), MECTO HAaXOXKICHHUS (aZpec) U PexUM paboThl YINOJIHOMOYEHHOW OpraHHU3aluu

WM YIIOJHOMOYEHHOTO WHAWBHAYAIHHOTO TpeanpuHumarens. (B pen. deaepaabHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHAST OpTaHU3aIUs WIN YIIOJIHOMOYECHHBIH WHAWBHYAIBHBIH MPEeITpUHAMATEIH B
ciydae oOparieHusi moTpeOuTesnst o0si3aHbl JOBECTH 10 €ro cBeleHus uHpopMmaiuio o cebe u
usroroButene (mpopgariie) (dhupMeHHOE HaWMMEHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALIMOHHBI HOMEp 3aliCh O CO3JaHUU
IOpUIMYECKOTO  JHIa, (pamMunmio, uMs, OTYECTBO (€CIM  HMMEETCs), TOCYyIapCTBEHHBIN
pPETUCTPAIIMOHHBIN HOMEp 3aIMCH O FOCYJapCTBEHHON perucTpanuu (pU3nIecKoro Juia B Ka4yecTBe
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WHJUBUIYaJIbHOTO MPEINpPUHUMATENS). YTIOJIHOMOUYEHHAs] OpraHu3alus WIM YINOTHOMOYEHHBIN
WHAUBUAYaIIbHBIN MIpeANpUHUMATENb BIIPaBe JOBECTH A0 CBEACHUA MoTpedurtesneil nudopmaiuio o
ce0e MoCpeACTBOM €€ pa3MelIeHHsI Ha CBOEM caiiTe B MH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOM
cetu "UuTteprer", nudopmanuro 06 u3roroBurese (IIpoaaBIie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON ceT "MHTepHeT" CChUIKM Ha CTpaHUILy caiiTa
WU3roTOBUTENS (MpojaBiia) B  HWH(DOPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW cetn  "MHTepHer",
conmepxkamnlyro uHpopmanuio 00 wu3roroBurene (mpopaamiie). (B pen. denepanbHOro 3aKOoHA OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa o0si3aH TOBECTH JI0 CBeIEHHUs MOTpeduTenel mHpopmanuo o cedbe u
nponaBie (ucnonmuutene) (GUpPMEHHOE HAWMMEHOBAaHUE (HAUMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIAH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, WMs, OTYECTBO (€Cld HUMeeTcs), TOCYAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3allUCU O TOCYAaPCTBEHHOM perucTpanuu (pU3nuecKoro Juia B KauecTBe
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a Takke 00 HMMEIOIIUXCS HM3MEHEHUSX B YKa3aHHOU
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHHS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ Pa3MEIIEHUs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM  cetn  "UHTepuer". HMuHdopmanuioo o mponasie
(ucmonHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH IO CBEACHHUS MOTpeOUTeNel MOCPeICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe W (UJK) CTpaHUIE caiiTa B MHGOPMaIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "NnTepuer” CCBUIKH Ha cauT IIpoJIaBLa (ucrionHUTENSA) B
nH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "WnTepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpoxaBeny (McmosHUTENB) 00s3aH MPEAOCTaBUThH BIAJENbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeTr" (IpU €ro Haluyum)
JIOCTOBEPHYIO MH(pOpMaluio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosmel cratei. B ciyuae, eciu
UMEIOTCS U3MEHEHHs B TakoW mH(popMaluu, mpojasel] (MCIOJHUTENb) 005S3aH B TEYEHHE OJIHOTO
pabouero AHA C MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOIIUTH BIaJeNblly arperaropa o0 3THX
U3MEHEHHUSAX U Pa3MEeCTUTh UX HAa CBOEM caliTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH M3MEHEHHUS B
MH(pOpPMaLIMI0 O MPOJABLE (MUCIIOJHUTENE) B TEYEHHE OJHOrO paboyero JHs, €ClIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAalMU OCYLIECTBISETCS Ha caliTe BIaJeiblla arperaropa M (W) ero CTpaHMIe
caiita B MH(OpPMALIMOHHO-TEIEKOMMYHUKallMOHHON cetu "UntepHer". (B pea. denepanpHoro
3akoHa oT 29.07.2018 N 250-P3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH H3TOTOBUTENEM (HMCHOJIHHUTENEM, IPOAABIIOM),
MIOJUICKHUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOIHHUTENh WMEET TOCYNAapCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHUS MOTpedUTeNs AOJKHA OBITh JoBeJeHa WH(pOpMalHs O BUE ACATEIbHOCTH U3TOTOBUTEIS
(ucmomHUTENS, TPOJIAaBIla), HOMEPE JIMIICH3UU U (WJIM) HOMEPE CBUJIETEIHCTBA O TOCYAaPCTBEHHOU
aKKpeIUTAIlMM, CPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKXKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLIEH3UIO W (WIM) CBUIETENLCTBO. (B pell.
®denepanpHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH 1 u 2 HacTosiIel cTaTby, JOJHKHA OBITh JOBEIEHA 10
CBEJICHUS TOTpEeOUTENe Takke NpPU OCYILECTBIEHUH TOProBiIM, OBITOBOIO M HHBIX BHJIOB
o0CITy’)KUBaHUs MOTpeOuTeNell BO BPEMEHHBIX IMOMEIEHHIX, Ha spMapKax, ¢ JIOTKOB M B JIPYTuX
ClIydyasix, €CJIM TOPTOBJsl, OBITOBOE M MHBIC BUABI OOCITYXUBaHUS MOTPEOUTENICH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOT'O MECTa HaXOXAE€HUS NMpoaBLa (UCIIOIHUTENS).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3roToButenpb (MCIOMHUTENb, MPOAABEL]) 00s13aH CBOCBPEMEHHO MPEAOCTABIATH IMOTPEOUTEITIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciayrax), o0ecrneuynBaroIIyo
BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. I1o oTnensHbIM BUaM TOBapoB (paboT, yCIIyr) nepedeHs u
crocoObl  JioBeleHUsT HHGOpMAIMKM 0 T[OTpeOUTENss ycTaHaBiuBaroTcs [IpaBUTENbCTBOM
Poccuiickoit @enepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM TMOPSIKE TOJDKHA COACPKATh:

HAaMEHOBAHHME TEXHUYECKOIO PErjaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUIECKOM PETyTUPOBAHUU U CBUACTEILCTBYIONIEE 00 00s3aTeILHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa oOo3HaueHwue; (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBeICHUSI 00 OCHOBHBIX IOTPEOHMTENBCKHX CBOMCTBAaX TOBAapoB (paboT, ycCiIyr), B OTHOUICHUU
IPOAYKTOB IHTaHMUsS CBEIEHHs O cocTaBe (B TOM YHCIIE HAaUMEHOBAaHME HCIOJIb30BAaHHBIX B
nporecce HW3TOTOBIICHUSI MPOAYKTOB IHTAHHS THIIEBBIX JJ00aBOK, OHMOJOTHYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €ClIM COJAEpIKaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsieT OoJjiee NEBATH JECATHIX IPOLIEHTA),
NUIIEBON 1IEHHOCTH, HA3HAYEHUHU, 00 YCIOBHSIX MPUMEHEHUS U XPAaHEHHsI MPOJAYKTOB MHUTAHUS, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJICHUS U YINAKOBKU
(pacdacoBKkn) MPOIYKTOB MUTAHHS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3AHUAX Ul UX TMPUMEHEHUS
npu OTAENbHBIX 3a0oieBaHusAX. [lepedeHbp ToBapoB (paboT, ycayr), MHPOpMALUs O KOTOPBIX
JOJKHA COJEpKaTh MPOTUBOMNOKa3aHUS [UId HMX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUsX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®Depepaunu; (B pea. PenepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX M YCIIOBHSI IPHOOPETEHUsI TOBApOB (paboT, yciayr), B TOM YUCIIE IIPU OIIaTe TOBapOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIYIO BbIIJIaTe NOTpeOUTENeM, U rpaduk morameHus: SToi
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia U ycnoBus 3 GeKTUBHOro U 6€30MaCHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uHpOpMaLKIo 00 YHEPreTHIEcKO 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUU TakoW MHGPOpPMAIMM ONPEJECIEHO B COOTBETCTBUUM C 3aKOHOAATEILCTBOM 00
HHEpProcOepeeHnn M O TOBBIIIEHUH SHeprerudeckoil sddexkruBHoctn; (B pen. PenepaibHOro
3akoHa ot 23.11.2009 N 261-93)

CpOK CJ'Iy>K6BI HJIK CPOK IrOAHOCTHU TOBApPOB (pa60T), yCTaHOBHCHHLIﬁ B COOTBCTCTBHUHU C HACTOAIIUM
33KOHOM, a TaKXXE CBCACHUA O HGO6XO)II/IMI)IX JICP'ICTBPISIX HOTpe6I/ITeH${ M0 UCTCYCHHUU YKA3aHHBIX
CPOKOB M BO3MOJKHBIX IOCJIICACTBUAX IMPU HCBBITIOJIHCHUN TAaKHUX ,Z[GI>'ICTBI/II>'I, €CJIM TOBApPhbI (pa6OTLI)
M0 UCTCYCHHNHU YKA3aHHBIX CPOKOB MNPEACTABIIAIOT OMACHOCTb MJIA KHU3HH, 310POBbA U UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCA HCIIPUTOAHBIMU IJII UCITIOJIB30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOXIeHHWs), GUPMEHHOE HAaWMEHOBaHHME (HAaUMEHOBAHHWE) W3TOTOBUTEIS
(ucrionHMTENS,  MPOJABLA),  YIOJHOMOYEHHOM  OpraHuM3allMd  WIM  YIOJHOMOYEHHOI'O
WHIUBUIYAJIbHOTO TIpEANPUHUMATENIS, UMIoptepa; (B pea. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeNbHOM TOATBEPKICHHM COOTBETCTBHS TOBapoB (pabot, ycmyr),
YKa3aHHBIX B IIYHKTE 4 cTaThbu 7 HacTosmiero 3akona; (B pea. ®enepaipHoro 3akoHa ot 17.12.99 N

212-®3)
uH(OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OyHeT BBINONHATH pPadOTy (OKa3bIBaTh YCIYTry), H
uH(GOPMAIIMIO O HEM, €CITU ATO MMEET 3HAYCHHE, UCXOJs U3 Xapakrepa paboTsl (yciyru); (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeieHuid. (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecmu mpuoOperaempiii moTpeOutTeneM ToBap ObLI B YHNOTPEOJICHWHM WM B HEM YCTPAHSUICS
HEJIOCTATOK (HEAOCTATKH), IIOTPEOUTEITIO TOJKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ITOM.

3. Wndopmanus, npeaycMOTpeHHAass IYHKTOM 2 HAacCTOSILIENH CTaTbM, JOBOJMUTCS O CBEIEHUS
noTpeOuTeNnel B TEXHUYECKOM NOKYMEHTaluy, IpujaraeMoil K ToBapaM (paboTaM, yciyram), Ha
TUKETKaX, MApKUPOBKOI MM UHBIM CIIOCOOOM, IPUHATHIM JJI OTAEJIBHBIX BHJIOB TOBapoB (padoT,
yeayr). Madopmarus 06 00s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB MPEJICTABIISACTCS B
NOpSAJKE U CHOocoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOJaTenbcTBOM Poccuiickoit ®epepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYaeT B ceOd CBEJCHMS O HOMEpe JIOKyMEHTa,
MOJITBEP>KIAIOLIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JEHCTBUS U 00 OpraHMU3allii, €ro BblJABLICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 11. Pexxum padoTsI npoaaBua (MCIOJHUTEJIA)

1. Pexxum paboThl TOCYIaPCTBEHHBIX, MYHUIIUTIATHHBIX OpTraHU3aIUil TOProBIIK, OBITOBOTO M MHBIX
BUJOB  OOCIY)KMBaHUS TMOTpeOWTENed  yCTAaHABIMBACTCSI IO  PEIIEHHUI0  COOTBETCTBEHHO
UCTIOTHUTENBHBIX OpraHoB cyOwbekToB Poccuiickoit ®enmepanud W OpraHoB  MECTHOTO
camoyrmpasieHus. (B pea. Peaepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIOMUX JAesITeIbHOCTh B cpepax TOProBoro, OITOBOro
U UHBIX BUJOB OOCTY)XMBaHHUS MOTpeOUTENEH U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)Ke MHIAUBUAYAIbHBIX IIPEANPUHUMATENICH YCTaHABINUBACTCA UMY CAMOCTOSTEIIBHO.

3. Pexum pa6OTBI InpoaaBna (I/ICHOHHI/ITCHSI) JOBOOUTCA OO0 CBCACHUA HOTpC6I/ITCJleI>'I n JOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 3AKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecim morpeOuTento HE NpeoCTaBlieHa BO3MOXKHOCTh HE3aMEUINTENIIEHO MOMYYHTh TPU
3aKJIIOYEHUH JI0ToBOpa WH(popManmio o ToBape (pabore, ycimyre), OH BIpaBe HOTpPeOOBATH OT
npojiaBma (MCIOJIHUTENISI) BO3MEIICHUST YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHHS JOrOBOpa, a €CIU JIOTOBOP 3aKJIIOYeH, B Pa3yMHBI CpPOK OTKa3aTbcs OT €ro
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WCTIOTHEHUSI M MOTpeOOBaTh BO3BpaTa YIJIAYEHHON 3a TOBAp CYMMBI M BO3MEUICHHS JIPYTHX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHHsI JOTOBOpa MOTPeOUTENs 0053aH BO3BPATUTh TOBAp (PEe3ysbTaT paboTHhl,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapakTepy) mpojasiy (McnonHuTeno). (B pea. denepanbHbix
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOW U JIOCTOBEPHOMU
uHpopmManuu o ToBape (pabore, yciiyre), HeCeT OTBETCTBEHHOCTb, IIPEYCMOTPEHHYIO MyHKTaMH 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTATKU ToBapa (paboThl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTPeOMTENr0 BCIEACTBHE OTCYTCTBHUS Y HEro Takou
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Brmagenen arperaropa, NpeIOCTaBUBIIMNA TMOTPEOUTENIO HEIOCTOBEPHYIO WJIM HETOJHYIO
uHpopMalMio o ToBape (yciyre) wiM TmpojaBlie (HCIOIHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTenemM ObUT 3aKII0YEH TIOTOBOP KYILUIU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
NPOJaBIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHUYUHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEAOCTABICHUS eMy Takoi nHpopmanmu. (B pen. DexepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAY BIAJENbIeM arperaropa M IpoJaBIOM
(MCTIONHUTEEeM) WJIM HE BBITEKAeT W3 CYIIECTBA OTHOLICHUN MEXJIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIF0YEHHOTO MOTPEOUTENIEM C TTPOAABIIOM (MCTIOTHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHOW BiaJeNblleM arperatopa uH(opMmanuu o ToBape (ycinyre) WIM TPOJAABIIE
(ucoHUTENE), a TAKXKE 32 COONIIOACHUE TTPaB MOTpeOUTENeH, HApYIIICHHBIX B pe3yIbTaTe Mepeaadn
noTpeburento ToBapa (yCIAyrd) HEHAAJEXKAllero KadecTBa M OOMEHa HEeMpOJ0BOJIBCTBEHHOTO
TOBapa HaJJIeKAIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECET MpojaBel] (MCIIONHUTEND). (B pe.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenery arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOU WJIM HETMOJHON MH(popManuu o ToBape (yciyre),
B Ciyyae, €CIM BiaJeJel] arperatopa He u3MeHseT wuHbopMaluioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOJHUTEIIEM) M COJIEPIKAITYIOCS B TIPEUIOKEHUH O 3aKIIIOUYCHUN
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BHpaBe MpeAbSBUTH TpeOOBaHHME K BIaJeNblly arperaropa O BO3BPaTe CyMMBbI
IPOM3BEJICHHON UM TIpeIBapUTEIbHON OIIaThl ToBapa (yciyru). Biagenern arperatopa Bo3BpaiaeT
CyMMy TIOJy4YEeHHOH WM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TEUEHHE JecATu
KaJICHJAPHBIX JHEH CO ITHS NMPEIbIBICHHUS MTOTPEOUTEIEM TaKOTO TPEOOBaHUS MTPH OJHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycioBuid: (B pea. dexepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHMH KOTOPOTO MOTpeduTereM BHECEHa NpeaBapHUTeNbHAas OIUlaTa Ha
0aHKOBCKHUH CYET BJaJeJblla arperaropa, He MepeiaH MOTPeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBW MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE 00 OTKa3e OT WCIHOJHEHUS
JIOTOBOpa KYILTU-TIPOJIAXHU (JOTOBOpPA BO3ME3THOTO OKA3aHUs YCIAYr) B CBS3U C HapYIICHHEM
MpOoJIaBIOM (MCIIOJIHUTEIEM) 0053aTeNbCTBa MepeaaTh TOBap (OKa3aTh yCIYry) B YCTAaHOBJICHHBIM
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpeABApUTEIbHON OIJIaThl TOBapa (yCiIyru)
NOTpeOUTENh HANpaBlseT BIAJAETbIly arperaTopa MOJITBEPXKIECHUE HAMNpaBlIeHUS MPOJaBIy
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(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXku (IOroBopa
BO3ME3IHOI0 OKazaHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)

Ecin wHOe HE mpeaycCMOTPEHO YCIOBUSIMU MOJIb30BATEIbCKOTO WM WHOTO COIJIALICHHUS
NOTPEOUTENST C BIIAJENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIOJHUTENI0) 00 OTKa3e OT
UCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIAJICIIBIly arperaropa, KOTOpblii 00s3aH HAPaBUTh €ro MPoAaBIly (HCIIOIHUTENIO). (B
pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B MYHKTE 2.2 HAcCTOSIIEH CTaTbU, BJIAJIEIIEL arperaTopa BIIpaBe 0TKa3aTh
HOTPEOUTEN0 B BO3BpaTe CyMMBbI IIPEIBAPUTENIBHOM OILUIaThl ToBapa (YCIyru) MpH MOIYYEHUH OT
pojaBLa (MCIIOJIHUTENS) TOATBEPAKACHUS IPUHATHS IOTPEOUTENEM TOBapa (0OKa3aHUs YCIIYTH) IIPU
YCIOBMM, 4YTO KOIHUS Takoro TOATBEP)KICHHMsI ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENI0 B TEUEHHE AECATH KaJCHIAPHBIX THEH CO JHS TOIYyYeHHUs BIaJeNbleM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMbI NPEABAPUTEILHOM OIUIAThl TOBapa (yciyru). B ciyyae Hecornacus
NOTPEOUTENsT C MPEACTABICHHBIMH BIIQJIENBIIEM arperatopa JA0Ka3aTelbCTBaMHU TMPUHSITHS
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) MOTpeOuUTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOU3BEJICHHON UM TpEeABapUTEIILHOM OIUIaThl ToBapa (yCIyru) B cyneOHOM mopsiake. (B penl.
denepanbpHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHWH Bpena KHU3HU, 370POBBI0 U HMMYIIECTBY MOTPEOHUTENsT BCJEICTBUE
HENPEOCTABIICHUSI €My IIOJIHOM W JOoCTOBepHOW wH(popmammu o ToBape (pabore, yciyre)
noTpeduTens BIpaBe MOTPEOOBATH BO3MEIICHHUS TAaKOTO Bpeda B MOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MELIEHMSI YOBITKOB, MPUYMHEHHbBIX
OPUPOIHBIM OOBEKTaM, HaXOMALIMMCS B COOCTBEHHOCTH (BIIQJICHUM) mMOTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMoTpeHUM TpeOOBaHUM MOTPeOUTENss O BO3MEUIEHUH YOBITKOB, NPUYMHEHHBIX
HEJ0CTOBEPHOM MJIM HEJOCTATOYHO MOJTHON MH(popMaluel o ToBape (pabote, yciyre), He0OX0IUMO
UCXOJIUTh U3 MPEANOI0KEHNs 00 OTCYTCTBUU Yy MOTPEOUTENS CIIELUANbHBIX TO3HAHUN O CBOMCTBAX
U XapaKTepucTHKax ToBapa (pabotbl, yciyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NpojaaBIa, yNOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOIO
HHAMBHUAYAJBHOT0 NPeANPUHUAMATESI, UMIIOPTEPA) 32 HAPpYUICHHUE
npas norpeoduresei (B pen. PegepanbHoro 3akona ot 21.12.2004 N

171-®d3)

1. 3a HapymeHue npaB MOTpeOHUTENeH M3TOTOBUTENb (MCIOIHUTEINb, MPOAABEL, YIIOJTHOMOYEHHAS
OpraHu3alysl WIA YIOJHOMOYEHHbI HWHIWBUIYAJbHBIA MpeANpUHUMATENb, UMIOPTEP) HECET
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pel. denepaqbHOro 3aKOHa OT
21.12.2004 N 171-®3)

2. Ecnm uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC IOTPEOUTEINI0, MOJJIeKAT
BO3MEIICHUIO B MOJIHOW CyMME CBEpX HEYCTOWKH (IICHH), YCTAaHOBICHHOMN 3aKOHOM WJIH JIOTOBOPOM.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnmata HeycToWku (MEHM) W BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucmosHUTENSA,  TPOJABIA,  YIIOJHOMOYEHHYIO  OpPTaHM3alldi0  WIH  YIOJHOMOYEHHOTO
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WHJUBUIYaJIbHOTO TPEINPUHUMATENS, HMIIOPTEPA) OT HCIOIHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeIbCTB B HaType mepen morpedutenem. (B pen. denmepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

4. NzrotoButenb (MCTIOTHUTEND, IPOJIABELl, YIIOJTHOMOYCHHAS OPTaHU3AIMS WM YIIOJTHOMOYCHHBIH
WHMBUIYAIBHBI MPEANPUHUMATENb, HMMIIOPTEP) OCBOOOXIAETCS OT OTBETCTBCHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeILCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 0053aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOJTHEHHE 0053aTeIbCTB WJIM WX HEHAJJIeXkKalllee HCIOJHECHUE IIPOMU30IILIO BCICACTBHE
HENPEOJOIMMON CHUJIBI, @ TaK)Ke IO WHBIM OCHOBAHHSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B perl.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduTens o0 ymaare HEYCTONKM (TICHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TMOAJIEXKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (MCIIOJIHHUTENEM, IPOJABILIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIMBUIYAJIBHBIM MPEIIPUHUMATEIIEM,
UMIIOPTEPOM) B T0OPOBOJIBLHOM mopsizke. (B pen. DenepanbHbiX 3aKOHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu yIOBIETBOPEHHH CYIOM TpeOOBaHHMI IOTPEOMTENs, YCTAHOBIECHHBIX 3aKOHOM, CY.I
B3BICKUBAET C M3rOTOBHMTENS (MCIOJHHUTENSA, MpPOJAaBIa, YIMOJIHOMOYEHHOM OpraHM3alud I
YIIOJTHOMOYEHHOTO HHAMBHIYaJIbHOTO MPEANPHHAMATENS, HMIIOpTEpPa) 3a HECOONIOJCHHE B
J0OPOBOJILHOM TMOPSIIKE YIOBJIETBOPEHHs TPeOOBAHUM MOTPeOUTENs MITpad B pasMepe MAThAECAT
IPOLIEHTOB OT CYMMBI, NPUCYKICHHOW CYyIOM B IOJIb3y morpeburens. (B pex. PemepanbHOro
3akoHa or 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3amudTy TpaB TMOTPEOUTENsE BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpebureneil (MX accolualy, COI3bl) WM OpPraHbl MECTHOTO CaMOYIPABIICHHUS, MSATHACCST
MPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MepeunucisioTcs YKa3aHHbIM OOBEIUHEHHSIM (KX
accolMaIUsIM, COK03aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO WM MMYILIECTBY MOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IMPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MELICHUIO B TOJTHOM 00bEME.

2. TIpaBo TpeboBaTh BO3MEIIEHUS Bpea, MPUYMHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa (paboThl,
YCIyTH), PU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuurHEHHBIN KU3HH, 3I0POBBIO MM UMYIIECTBY MOTPEOUTES, TOICKUT BO3MEIIEHHUIO,
€CI Bpell MPUYMHEH B TEUYCHHE YCTAHOBIEHHOTO CpOKa CIYXObl HIIM CPOKa TOJHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynpTar paboOThl) AOJKEH OBITH YCTAHOBJEH B COOTBETCTBUHM C MyHKTaMH 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHA CPOK CIY)XOBI HJTM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeOUTENI0 He OblIa MpeloCcTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALIUS O CPOKE CITY>KObI HIIN
CpPOKE TOAHOCTH, JUOO MOTpeOUuTens HEe OBLT MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBUAX IIO
UCTEYCHUHU CPOKa CIYXObI MM CPOKA TOJTHOCTU M BO3MOKHBIX IOCIIEACTBUSX MPU HEBBIOJHEHUU
YKa3aHHBIX JEUCTBHM, MO0 TOBap (pe3ynbTaT pabOThI) MO UCTEUYCHUU ATHUX CPOKOB MPEICTABISAET
OTAaCHOCTh JJISl JKU3HU U 370pPOBbsS, BPEJ MOMJICKUT BO3MELICHHIO HE3aBHUCUMO OT BPEMEHHU €ro
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C MYHKTOM | cTaTbu S5 HACTOSAMIErO 3aKOHA U3TOTOBUTENb (UCIIOIHUTEINb) HE
yCTaHOBUJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUICKUT BO3MEIIECHHIO B cClydyae €ero
NPUYMHEHUS B TEUCHHE JCCATH JIET CO JIHS Nepenadyn ToBapa (paboTel) MOTPEOUTENIO, & €CITU JICHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBINOJHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEIIECHUIO MPOIABIOM HWIIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, nmpuunMHEHHBIH BCIEICTBHE HEIOCTATKOB paOOThI WM YCIYTH, MOJJICKHUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

4. V3roroBuTelb (MCIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPEJl, IPUUUHEHHBIN JKU3HU, 3/10POBbIO
WIA UMYIIECTBY IOTpeOUTENIE B CBA3M C MCIOJIB30BAaHUEM MaTepUalioB, 000OpYIOBaHMS,
WHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOIMUMBIX /ISl MPOU3BOJICTBA TOBAPOB (BBINOIHEHUSI padoT,
OKa3aHMs YCIIyr), HE3aBUCHUMO OT TOrO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHUH
BBISIBUTH UX 0COOBIE CBOMCTBA MJIHM HET.

5. UsrotroButens (MCIONHUTEND, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIIBI WM HapylleHUs IOTpeduTesieM
YCTAHOBJIEHHBIX MPABUJ MCIOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTUPOBKU ToBapa (paboTsl,

YCIIyTH).

Crarbs 15. KomneHcanus MOpPaJIbHOTO Bpeaa

MopanbeHblif  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TFOTOBHUTENEM
(ucrionHUTENEM, POJABLOM, YIOJHOMOYEHHOM  OpraHM3aliedl Wil  YHOJIHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEANpPUHUMATENEM, HMIIOPTEPOM) MpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHaMU U MPaBOBBIMU akTaMu Poccuiickoit denepaniuu, peryaupyroImuMH OTHOIIEHUS B 00J1aCTH
3alIUTHl IpaB MOTpeduTeNnel, MOAIeKUT KOMIEHCAMN MPUYMHUTENEM Bpela MpU HAIWYHMU €ro
BUHBI. Pa3mMep KommeHcalluy MOpaibHOIO Bpena OINpEAesseTcs] Cy0M M HE 3aBHCHUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTo Bpena. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KOMH@HCaHI/IfI MOpaJIbHOro Bp€aa OCYHECTBIACTCA HE3aBUCUMO OT BO3MCUHICHUA UMYIICCTBECHHOT'O
Bpcaa U MOHCCCHHBIX HOTpC6I/ITCJ'IeM Y6LITKOB.

IHlonoxcenua cmamou 16 (¢ peoaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-D3),
ycmanagnuearoujue nepeuend HeOOnyCmuUMbIX YCa06Ull 002060pA, YULEMIAIOUUX NPAGA
nompeoumens, pacnpocmMpaHAIOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PaHee 3aKI0YeHHbIX
002060po6 (wacms 2 cmamovu 2 @edepanvrnozo 3axona om 01.05.2022 N 135-D3).

Cratbsa 16. HegonycTuMble yCJI0BHSI I0OT0BOPA, YIIeMJISIIOIIUE TPaBa
norpeduTeIs1, 3aNPeThl M 00SI3AHHOCTH, HAJIaraeMble HA MPOAABLA

(ucmosiHMTEJISA, BJIAJIeJIbIA arperaTtopa) (B pea. @eaepajibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenmomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YIIEMJISIIOIIMMHU IpaBa TMOTPEOUTENs, SBISIOTCS
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YCIIOBHs, KOTOpPbIE HApyIIAIOT I[paBUjla, YCTAaHOBJIICHHBIE MEXIYHAPOIHBIMU JIOIOBOpaMU
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMHM MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon denepanuu, perynvpyromyuMu
OTHOLIEHWsI B OOJIACTM 3allluThl IpaB MnoTpeduteneil. HenomycTumele ycinoBHsl 10roBOpa,
YIIEMIISIOLIHE MTPaBa NOTPEOUTENS], HHUTOXKHBIL.

Eciu BKiItOUeHHE B AOTOBOP YCJIOBUM, YIIEMIISIFOUIMX IIpaBa MOTPEOUTENS, MOBIECKIO IPUUNHEHHE
yOBITKOB NOTPEOUTEI0, OHHU NOJUIEKAT BO3MEIICHUIO NTPOJABIIOM (M3rOTOBUTENIEM, UCIIOJIHUTENEM,
UMIIOPTEPOM, BJIAJEIBIIEM arperatopa) B IOJHOM OObEME B COOTBETCTBHM CO CTarbeil 13
HACTOSILEro 3aKOHa.

TpeGoBanre MOTPEOUTENS O BOSMEIICHUH YOBITKOB TIOJICKUT YAOBICTBOPEHUIO B TCUCHHE JCCITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2.K HEAOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YHICMIIAIOIIUM ITpaBa HOTp€6I/ITCJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABISIIOT NPOJIAaBILly (M3rOTOBUTEINIO, UCIIOTHUTENIO, YIOJIHOMOYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJBHOMY IpEINPUHUMATEN0, HMIIOpPTEpY,
BJIAJIENIbIly arperaTtopa) MnpaBO Ha OJHOCTOPOHHUHN OTKa3 OT MCIHOJIHEHUS O00s3aTeIbCTBA WU
OJIHOCTOPOHHEE M3MEHEHHE YCIOBMH oOs3arenbcTBa (IpeaMeTa, IeHbl, CpOKa U MHBIX
COIVIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIKOYEHUEM CIIydyaeB, €CJIM 3aKOHOM HJIM UHBIM
HOPMAaTUBHBIM IpaBOBBIM akTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOKHOCTh
IPEJOCTABIIEHHS JOTOBOPOM TAaKOr'o 11paBa;

2) ycloBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOUTENST HAa CBOOOIHBINA BHIOOP TEPPUTOPHATEHON
MIOJICYTHOCTH CIIOPOB, PEAYCMOTPEHHBINA IYHKTOM 2 cTaTbu 17 HacTosAmero 3akoHa;

3) ycioBuUs, KOTOpPBIE€ YCTAHABJIMBAIOT MJIs TOTpeOUTENss ITpadHble CAHKIUM WIH WHBIC
00s13aHHOCTH, TPEMATCTBYIONINE CBOOOJHON pealu3aluy TMpaBa, YCTAHOBIEHHOTO CTaThei 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT WX OIrpaHUYMBAIOT OTBETCTBCHHOCTH IMpOAaBla (I/ISFOTOBI/ITGJ'H{,
HUCIIOJTHUTCIIA, YHOJ'IHOMO"IGHHOI\/’I opraHu3anyi HWJIKW  YIIOJIHOMOYCHHOI'0 HMHAUWBUAYAJIBHOI'O
nNpeanpruHuMareIiaA, UMIIOPTEPaA, BJIAACIIbIA arperaTopa) 3a HCUCIOJIHCHHEC WM HCEHAAJICXKaAIICC
HCIIOJIHEHHUE 0013aTeIIbCTB I10 OCHOBAHHAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHNE OJJHUX TOBApOB (paboT, ycayr) 00s3aTeNbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, ycayr), B TOM 4YHCIE IMpelycMaTpUBalOT 00s3aTelbHOE
3aKJIFOUYCHHE UHBIX JOTOBOPOB, €CJIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIOBHsS, KOTOpPBIE TMPETyCMATPUBAIOT BBHITIOJHEHUE JOTMOIHUTEIBHBIX padoT (OKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MaTy 0e3 MOoTy4eHHs COTTacHs MOTpeOnuTeNs;

7) ycioBusl, KOTOPhIE€ OTPAHWYMBAIOT YCTAHOBJICHHOE cTaThe 16.1 Hacrosmiero 3akoHa MpaBO
notpeOuTesns Ha BEIOOp crocoba u popMbl OILUTaTEl TOBAPOB (paboT, yciyr);

8) ycrmoBusi, KOTOpPBIE COJIEP>KAaT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
nmpojiaBa (MCIOJHUTENS, BiaAeNblla arperaropa), He MPeAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpPBIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBusi, KOTOpbIE OTPAaHWYMBAIOT TPABO BHIOOpa BUIA TpPeOOBAaHUM, MPEITYCMOTPEHHBIX
nyHktoM | crarbu 18 u nyHkrom | crtarbu 29 HacTosimiero 3akoHa, KOTOpbIE MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOIHUTENIO, YIOJIHOMOYEHHOW OpraHu3aliy WK
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MHPU IPOJAXKE TOBAPOB
(BBITIOJIHEHUU PAa0OT, OKa3aHUU YCIIYT) HEHAJIEXKAIIEero KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMUBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPATOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpBIC YCTAHABJIMBAIOT I MOTpeOUTENss OOS3aHHOCTh IO JTOKa3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOSTENBCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) yci0oBuUsI, KOTOpbIE OrPaHUYMBAIOT MOTPEOUTENS B CPEICTBAX U CIOCO0AX 3alIUTHI HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOPBIE CTAaBSIT yIOBICTBOPCHUE TPEOOBaHMI OTPEOUTENICH B OTHOLICHUH TOBAapPOB
(pabot, ycnmyr) ¢ HEOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMHU
TOBapoB (paboT, yciyr);

15) uHble yciO0BUA, HapyllAOIIME IpaBWa, YCTAaHOBJICHHbIE MEKIYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepauny, HaCTOAUMM 3aKOHOM, 3aKOHAMU U INPUHHMAEMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromumMu
OTHOIIICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH.

3. Tlponmamer (MCHONHUTENb, BIAJEJCI arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIIOYCHHH,
UCIIOJIHEHUH JO0rOBOpa, HANPABIEHHOI'O Ha MPUOOpPETEHHE OJHHMX TOBapoB (paboT, yciayr), Mo
NpUYMHE OTKa3a NOoTpeOuTeNnss B NPUOOPETEHHH HWHBIX TOBapoB (pabor, ycayr). YOBITKH,
NPUYMHEHHBIE TTOTPEOUTENI0 BCIIEJACTBHE HAPYIIEHUS €ro TpaBa Ha CBOOOIHBIN BBIOOD TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABLIOM (MCIIOJHUTENEM, BIAJEIbIEM arperaropa) B IMOJIHOM
o0Beme.

3anperiaercsi yIOBIE€TBOpEeHUE TpeOOBaHUM MOTpeOUTENEel B OTHOILIEHUH TOBapoB (padoT, yciyr) ¢
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCJIOBUMN, HE CBA3aHHBIX C HEJIOCTaTKaMHU TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOYEHHH JOTOBOPA M BO BHECEHHMHM HM3MEHEHHMH B JIOTOBOp B Cllydae
IIPaBOMEPHOIO YKa3aHUs INOTPEOMTEIEM Ha HENOIMYCTHMBIE YCIOBHS JOrOBOpA, YIIEMIISIOLIME
npaBa MOTpedUTeNs, B LENAX HUCKIIYEHHUs Takux ycioBuil. Ilpu mpeabsBieHun mnoTpedureneM
TpeOoBaHUs 00 MCKIIIOYEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBUH TOrOBOpA, YIIEMIISIOIINX IpaBa
noTpeOUTENs, yKa3aHHOE TPeOOBaHUE MOAJICKUT PACCMOTPEHHIO B TEUSHHE JAECITU JTHEH CO JTHS ero
NpeIbsABICHUS] C O00sA3aTeNbHBIM H3BEIIEHWEM TNOTPeOUTENsI O pe3ysnbTarax pacCMOTPEHHs U
IPUHATOM MOTUBHUPOBAHHOM PEILIEHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

[TponaBern (MCIONHUTENB, BIA/IENEL] arperaropa) He BIpase 0e3 MOIydeHUs COrIacusi MoTpeOuTens
BBIMOJHATh  JIOTIOJIHUTENbHBIE pabOThl  (OKa3blBaTh JIONOJHUTENbHbIE YCIYrH) 3a IUIaTy.
[TorpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI TaKuX padoT (YCIIyr), a €ciii OHM OIIaueHbl, BIPaBe
noTpedoBaTh OT MpoaBLa (MCIIOJIHUTENS, BlIaJeblia arperaropa) Bo3BparTa yIijladeHHONH CyMMBI.

Cornacue moTpeOuTeNns Ha BBIMOJHEHUE OMOJIHUTENBHBIX paboT (OKa3aHHE JOTMOJHUTEIHHBIX
yciryr) 3a 1wuiaty odopmisieTcs TpojaBloM  (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOU (opMe, eCcTM MHOE HE MPeaycCMOTpeHO 3aKkoHOM. OOS3aHHOCTH JOKa3aTh HAITWYHE
TAKOTO COTJIACHS HIIM OOCTOSITENILCTBA, B CHITY KOTOPOTO TaKOE COTIache He TpeOyeTcsl, Bo3araeTcs
Ha MpoaaBa (MCTIOTHUTEIS, BIAIENbIIa arperaropa).

4. Tlponaser (MCIOJHUTENb, BIAJENEll arperaropa) He BIIPaBe OTKa3bIBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, UCIIOJHEHUH, U3MEHEHUN WM PAacTOPKEHHM JIOrOBOpa ¢ MOTPEOUTENIEM B CBA3M C



OTKa3oM HOTpGGI/ITeHH npeaoCTaBUTh NCPCOHAJIBHBIC IOAHHBIC, 3a HUCKIOYCHUCM CJIy4acB, CCJIHU
0053aHHOCTH MMPEAOCTABICHUA TaKUX IOAaHHBIX HNPEAYCMOTPCHA 3aKOHOAATCIIECTBOM Poccuiickoit
<De;[epau1/11/1 HJIN HCTIOCPCACTBCHHO CBA3aHA C UCIIOJTHCHHUEM JOroBopa € HOTpC6I/ITeJIeM.

[Tpu nmpexbsBiieHnn ToTpeOUTeneM TpeOOBaHUS O MPEAOCTaBICHHH MH(DOPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONMPEICISIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHHS, MCIIOIHEHHS,
W3MCHCHUS WM PACTOPXKCHHSI JOroBopa 0€3 TPeJOCTaBICHHUS TIEePCOHATBHBIX JAHHBIX, B
NMUCbMEeHHOU (opme (B TOM 4wmciie B GOpMe AIEKTPOHHOIO JOKYMEHTA) IpojaBel] (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKEH MPEJOCTaBUTh TaKyl0 MH(POPMAIUIO B TCUCHUE CEMHU JTHEH CO JHSA
NPEIbSBICHHUS YKa3aHHOTO TPEOOBAHHSI.

[TponaBer (MCIIOTHUTENB, BIIAJAETICI] arperaropa) NpeaoCcTaBIseT HHPpOPMAIUIO TOTPEOUTEIIO B TOU
dbopMe, B KOTOpOH NpeabsBICHO TpeOOBaHHE MOTPEOUTENST O MPEIOCTaBICHUU HHPOpPMAIUH O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUAX, OMPEIEISIONINX HEBO3MOXXHOCTH 3aKIIOYCHHUS,
WCIIOJTHEHU S, U3MEHEHHSI ITU PACTOPKEHUS T0roBOpa 0e3 MpeI0CTaBICHUS TEPCOHATBHBIX TaHHBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npexpsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTABICHUN MH(OPMAIMM O KOHKPETHBIX
[IPUYMHAX U IIPABOBBIX OCHOBAHMAX, ONPEICIAIOIIMX HEBO3MOXXHOCTb 3aKIJIIOUEHHs, UCIIOIHCHUS,
M3MEHEHHUsl WM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBiICHUs MEPCOHANbHBIX JIAHHBIX, B YCTHOU
dopme Takas HHGOPMALUS T0JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUM YCJIYr) (B pea. PeaepajibHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. IMponasern (MCIIOTHUTEND, BIIAJICTIEI] arperaropa B cirydae UCIOIb30BaHUS B CBOCH JIEATEIIBHOCTH
HAJIMYHBIX PAacyeToOB ¢ MoTpedutenem) o0s3aH 00eCTeYuTh BO3MOKHOCTh OIUIaThl TOBApOB (padoT,
YCIIYT) TYyTeM HCIOJIb30BaHUS HAIMOHATBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HAJTUYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHOB oT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-D3)

O06s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yClIyr) C HCHOJIb30BaHUEM
HAIIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcss Ha MpojiaBa (MCIOJHUTENS, BIaJelblia arperaropa), y KOToOporo BeIpydKa OT
peanu3ai TOBapOB (BBIMOJHEHHS Pa0OT, OKa3aHUS YCIYT) 3a MPEIIIeCTBYIONINA KaJeHIapHbIH
roJi MpeBbIIAeT JBAALATh MUIUIMOHOB pyoOnei. (B pen. PenepanbHbix 3akoHOB 0T 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yciayr) HaXOAUTCS B MECTe, Te HEe MPEJIOCTaBIISIIOTCS YCIyTU
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ~ cetn  "WHTepHer", mnpoaaBen  (MCIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTH 0OECIEUUTh B TOM MECTE BO3MOXKHOCTb OILIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BaHUEM HAIMOHANBHBIX IJIATEKHBIX HHCTPYMEHTOB. (B pea. denepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKmAaeTCSI OT OOS3aHHOCTH OOECHEYHTh BO3MOXXHOCTH OIUIATHI TOBApOB C
HUCIIOJIB30BAHUEM HAIIMOHAJIBHBIX IIJIIATCKHBIX PIHCTPYMCHTOB B TOpI‘OBOM 06I:CKTG, Bpry‘-IKa oT
peali3aiuy TOBapOB B KOTOPOM COCTAaBJISIET MEHEe MATH MUJUTMOHOB pyOJieH 3a MpeIIecTBYOIIHA
KayneHaapHeii rol. (B pen. enepanbroro 3akona ot 01.05.2017 N 88-D3)
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2. Omnata TOBapoB (paboT, yciayr) MOXET HpPOM3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TIyTeM PacueToB uepe3 CyOhEeKTOB HAIMOHAIBHON TUIATSKHOU
CHUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIbCTBOM
Poccuiickoit ®@enepanuid O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTAHOBJICHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoit
®denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMH JICHES)KHBIMU CPEICTBAMH 0053aTEIIbCTBA
noTpeduTeNs mepes] MPoAaBIOM (HCIIOHHUTENIEM) M0 OIjIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (MCHOJHUTEN0) JIMOO TUIATeXKHOMY areHry (cybaresry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 MPUEMY IIATeKEH (PU3HMISCKHX JIUII.

ITpu onnaTte ToBapoB (padoT, yCiayr) MyTeM MepeBoia NPEJOCTaBIAEMBbIX TOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTeiabcTBa MOTpeOUTENsT nepen
IpOJaBUOM (MCIOJHUTENEM) MO OIuIaTeé TOBAapoB (padoOT, yCIYyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAIMYHBIX JCHEXKHBIX
CPEICTB KPEIUTHOW oOpraHuzaluu Ju00 OaHKOBCKOMY IUIATEXHOMY areHTy (cyOareHry),
OCYILECTBIIAIOUIMM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOJaTeIbCTBOM Poccuiickoit deneparnuu o
HallMOHAIbHOM IIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbBIX CPEICTB B paMKaxX IPUMEHSEMbIX
¢dbopM Oe3HAIMYHBIX PACUYETOB 00SA3aTENIbCTBA MOTPEOUTENSI Mepe]] POABIIOM (MCIIOJIHUTENIEM) 110
oIuIaTe TOBAapOB (paboT, yCIIYT) CUNTAIOTCS UCIIOJIHEHHBIMUA B CYMME, YKa3aHHOM B PACTIOPSIKEHUU O
nepeBoJie JCHEXKHBIX CPEACTB, C MOMEHTa MOATBEP)KJIEHHS €ro HCIOJHEHHs OOCIyXUBaroIen
NOTpeOUTENS KPEAUTHON OpraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciIyr) mpojaBLy (MCHOJHUTENIO) 3alpPEIIeHO YCTaHABIMBATH B
OTHOLIEHUH OJJHOTO BHJA TOBapoB (paboT, yciIyr) pa3auyHbIe LIEHbl B 3aBUCUMOCTH OT crioco0a ux
OIJIaThl MOCPEICTBOM HAJIMYHBIX pacueToB WM B PaMKax HpUMEHseMbIX (popM Oe3HaIMYHBIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIKE Y MOTpPEOUTENs] YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAacTOsAIIEH CTaThy.

Cratbs 17. CyneOHas 3a1uuTa npaB noTpeouTeen
1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYOM.

3ammra mpaB  moTpeOuTeNed  ycnyr,  OKa3blBaeMBIX  (DMHAHCOBBIMM  OpraHU3AIMSAMH,
OpPraHMU3YIOIMMU B3aUMOJIEHCTBUE C YIMOJHOMOYEHHBIM IO IMpaBaM MOTpeOuTenel (pUHAHCOBBIX
ycIyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(UHAHCOBBIX  yCIyr", OCYIIECTBIAETCS C OCOOCHHOCTSIMH, YCTAaHOBJIEHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pea. Deaepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpeduteneid MOryT OBITh MPEABSABICHBI MO BHIOOPY HCTIA B CyA IO
MECTY:

HaxXOJXXJICHUS OPTaHU3AIMH, & €CJIM OTBETUYUKOM SIBJISICTCS MHIAUBUAYAIBHBIN MpEAIPUHUMATEINb, -
€ro )KUTEIILCTBA,

KUTCJIIbCTBA UJIN HpGGLIBaHI/IH ucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIIBHOCTU €€ (1)I/IHI/IaHa NN HpeI[CTaBI/ITeHBCTBa, OH
MOJKET OBITh IPEABABICH B CY/J 10 MECTY HAXOKICHHS e¢ (HIIHaia WK IPEeJACTaBUTEILCTBA. (B PEI.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE MCTLHI IO HCKAaM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOuTeNe,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYAapCTBEHHOW IMOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM

Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'naga II. 3amuTa npaB moTpeduTe/Ield NPU NMPOAAKEe TOBAPOB
MoTpeouTeIAIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydyae oOHApyKEHHs B TOBape HEAOCTATKOB, €CIM OHHM HE OBLTH OrOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpedoBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYrodl Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIUM
[IePEPacyYETOM MOKYITHOU LIEHBI;

HOTpe6OBaTB COpa3MCPHOTI0 YMCHBIIICHUA HOKYHHOﬁ OCHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 6€3BO3M€3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPETbUM JIMIOM;

0TKa3aTbCs OT WCIOJHEHHUs JOroBOpa KYIUIU-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIjJaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET NOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »ToM moTpeduTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAIJIEKAIIEero KauyecTBA. YOBITKHM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHbIE HACTOSIIMM 3aKOHOM Ui YJOBJIETBOPEHMS] COOTBETCTBYIOIIMX TpeOOBaHMA
noTpeouTens.

B oTHOmEHHM TEXHUYECKH CIOKHOTO TOBapa MOTPEOHWTENs B cloydae OOHApPYKEHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHUSI JIOTOBOpa KYIUTH-TIPOJIaXH W TOTpeOoBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYyJla) WK Ha TaKOW K€ ToBap APYrol Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOIIMM TEPEPACUETOM MOKYITHON IIEHBI B TEUCHUE MATHAALATU JHEWU CO JIHS Nepeaaqyu
noTpeduTento Takoro ToBapa. [lo HWCTeYeHHHM 3TOrO0 CpoKa yKa3aHHBIE TPEOOBAHMS MOAJIEKAT
YIOBJIETBOPEHHUIO B OJTHOM M3 CIEAYIOIINX CIIy4acB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEJI0CTaTKa TOBApaA;
HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHUs HEOCTAaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUS TOBApa B TCUCHUC KaXJ0ro roja I‘apaHTI/II\/'IHOFO CpOKa B
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COBOKYITHOCTH Ooitee uem TpUAUATb ,Z[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUA €TO Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacCTOSIIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuauMarento. (B pea. deaepansuoro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTenp BipaBe NpeabsBUTh TPeOOBaHUS, yKa3aHHbIE B a03allax BTOPOM U IMATOM IMyHKTa |
HACTOSINIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alid WA YIOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEN0, UMIIopTepy. (B pen. denepanbHbix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro mpenbsiBiieHus 3THX TpeOOBaHWM MOTpeOUTENb BIpaBe BO3BPATHTh WM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAJICIKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAUEHHOMN 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTynkT yrpatui cuiy. (B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yIOCTOBEpSIOMUX (aKT MU YCIOBUS TMOKYIKHM TOBapa, HE SIBJISIETCS OCHOBAaHHMEM JJsi OTKa3za B
YJIOBJIETBOPEHUH €T0 TPeOOBaHUM.

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3aldsg WM YIOJHOMOYECHHBIN
WHAVBUAYAIbHBIN TMpeAnpuHUMATeNb, HMIOPTEP O0S3aHbI MPUHATH TOBAp HEHAAJIEXKAIIETO
KayecTBa y MOTpeOuTeNs W B cllyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[ToTpebutens BIpaBe yuyacTBOBAaTh B MPOBEpPKE KadecTBa ToBapa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs] OpTaHM3alys WU YIIOJTHOMOYCHHBIH WHIWBUAYAJIBHBIA TPEANPHHAMATENb,
uMnoprep o0s3aHbl MPOBECTH FKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBIeHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl yIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuii mnotpedurens. IloTpeburens BHpaBe MNPUCYTCTBOBaTh NpU
MPOBEICHUH IKCIIEPTH3HI TOBApA M B CIIydae HECOTJIACHs C €€ pe3ybTaTaMHi OCIIOPUTH 3aKITIOUEHHE
TaKOMW 3KCIepTH3bI B cyJeOHOM nopsike. (B pea. DexepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTare 3KCHEpTU3B TOBapa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3ZHUKIHU BCJIEICTBHE
00CTOSATENCTB, 3a KOTOpPHIE HE OTBEYAeT MNpojJaBell (M3TOTOBUTENH), MOTPEOUTENb O00s3aH
BO3MECTUTh MPOJABIYYy (M3TOTOBUTENIO), YIOJTHOMOYEHHON OpraHM3ally W YIIOJTHOMOYEHHOMY
WHMBUIYATEHOMY TIPEIIIPHHUMATEI0, UMIIOPTEPY PAcXObl Ha TPOBEACHHUE IKCIIEPTU3HI, 4 TAKKe
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoJbl Ha XPaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomaerr (WM3rOTOBHUTENB), YIIOJHOMOYCHHAS  OpraHW3alMs WIA  yIOJTHOMOYCHHBIN
WHIMBUIYAIbHBIA MPEIIPUHUMATETh, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBIA He
YCTAHOBJICH T'apaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HHKIHU 0 Tepeaavu
TOBapa MOTPEOUTEIO WM 10 MPUYHUHAM, BO3HHUKIIHMM 0 3TOro MoMmeHta. (B pea. deaepanbHoro
3akoHa or 21.12.2004 N 171-D3)

B orHomeHnn ToBapa, Ha KOTOpBIN YCTAHOBJIEH TapaHTUHHBIM CPOK, IpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHM3alus WM YHNOJHOMOYCHHBIM WHAWBHIYaJIbHBIM IPEIIPUHUMATED,
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UMIIOPTEp OTBEYAET 32 HEJOCTATKH TOBAPA, €CJIU HE JOKAXET, YTO OHU BO3HUKIIM IOCHE Mepeaadn
TOBapa MOTPEOUTEIIO BCIICACTBUE HAPYIICHHUS MOTPEOUTETIEM IMpaBUJI WCIOJIb30BAHUSA, XPAHCHUS
WM TPaHCHOPTUPOBKU TOBapa, JEUCTBUM TPETbUX JIMI WIM HENPEOJOJIMMOU CHIbl. (B pel.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa U TOBapa BeCOM 0OoJiee MATH KUJIOIPaMMOB JIJIsi PEMOHTA,
VIIEHKH, 3aMEeHbI U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBIa
(M3roTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allMi WM  YHOJHOMOYEHHOIO HWHAMBUAYAIbHOTO
NpeapuHUMATENS, UMIIOpTepa). B cilydae HeucnoilHEHUs JaHHOW OOS3aHHOCTH, a TakXke MpH
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHu3allMi WM YHOJIHOMOYEHHOIO
WHWBUIYAILHOTO MPEANPUHAMATEINS, UMIIOPTEPA) B MECTE HAXOXKIEHUSI TIOTPEOUTENS TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYILECTBIATHCS morpedutenem. [Ipu sTom mponasen
(M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIA  YIOJHOMOYEHHBIH  WHIWBHUIYaIbHBIN
OpealprUHUMATeIb, HMIIOPTEpP) O005S3aH BO3MECTUTh MOTPEOUTENIO0 PACXOHbl, CBSI3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutenp BIpaBe NPEIbSIBUTh MPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUS K MpPOAABLY (M3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHW3aluy WM YHOJHOMOUYEHHOMY
WMHAUBUAYAJIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH HEIOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHHE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHNHM TOBapoOB, HA KOTOpPHIE FapaHTUIHBIE CPOKH WM CPOKH TFOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENh BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBAHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B pa3yMHBIIl CpPOK, HO B IpeJesax IBYX JIET CO JAHA Iepefadd UX HOTpeOuTento, ecnu Oosee
JUINTENIbHBIE CPOKHM HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOTOBOPOM. (B pea. denepaiabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaK)Ke CPOK €ro CIyXKObl HCUUCIAETCS CO JHs Meperayd ToBapa
NOTPEOUTENIO, €CIIM HMHOE HE IMPeaycMOTpeHO JoroBopoM. Ecnm neHp mnepenaud yYCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJIECHHS ToBapa. (B pex. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (00yBH, OAEXKABI M MPOYUX) ITH CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUIEHMSI COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO  ONpEAessercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ucxoas U3 KIMMaTHUYECKUX YCIOBHI MecTa
HaXO0XXJCHUS OTPEeOUTENEH.

[Tpu mponaxe ToBapoB Mo oOpaslaM, MO IMOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIIOYECHHS
JIOTOBOpa KYIJIM-MIPOAAKH MU MOMEHT IepeJadyd TOBapa MOTPEOMTENI0 HE COBIAAAIOT, 3TU CPOKH
UCUMCIISIOTCA CO JHSI JIOCTaBKU ToBapa mnotpedutento. Ecian morpeOutens JUIIEH BO3MOKHOCTH
UCTIOJIb30BaTh TOBAp BCIIEACTBHUE OOCTOSATENILCTB, 3aBUCSIIMX OT IpojaBla (B YaCTHOCTH, TOBap
HY)KJaeTcs B CIEUAIbHON yCTaHOBKE, MOAKIIOUEHUN UM COOpKE, B HEM MMEIOTCS HEIOCTATKH),
TapaHTUUHBIA CPOK HE TEYeT 1O YCTPAHEHHUs IMPOJABIOM TaKUX OOCTOATENhCTB. Ecinu JcHb
JIOCTaBKHM, YCTAaHOBKH, TMOJKIIOYEHHs, COOPKM TOBapa, YCTPAHEHHUS 3aBHUCAIIMX OT MpojaBla
0OCTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENNb HE MOXKET UCIOIH30BATH TOBAP 110 HA3HAYCHHUIO,
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ONPEIETUTh HEBO3MOXKHO, 3T CPOKH MCUUCIISIIOTCS CO JHS 3aKIIFOUEHHUS 10rOBOpa KYIUIU-TIPOJIaXKH.
(B pen. depepanbHoro 3akoHa or 17.12.99 N 212-3)

Ao63arr - UckimoueH. (B pea. @enepanbhoro 3akona ot 17.12.99 N 212-03)

CpoK TOJHOCTH TOBapa ONpeAeNseTcs NEPHOJIOM, UCUUCIISIEMBIM CO JIHS M3TOTOBJICHHS TOBapa, B
TE€YEHHE KOTOPOr0 OH MPUTOJIEH K HCIOJIb30BAHUIO, WM JIaTOM, 0 HACTYIJIEHUS KOTOPOH TOBap
MIPUTOJIEH K MCIIO0JIb30BAHUIO.

ITponOMmKUTENPHOCTh CpOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBaTh  00s3aTENIbHBIM
TpeboBaHUAM K Oe30macHoCTH ToBapa. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOLINE M3/IE€IUs U COCTaBHBIE YACTH
OCHOBHOTO TOBapa. l'apaHTHHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JENIHs U COCTaBHBIE YacTH
HCYHUCIIIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMINUICKTYIOIIWEC U3ACIINA U COCTABHBIC YaCTHU TOBAapa CHUTAIOTCA PaBHBIMU
FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIME, €CJIM HMHOC HC YCTAHOBJICHO IOTOBOPOM. B cirydae,
C€CJIM Ha KOMIUICKTYHOIICC MH3JACIME MW COCTAaBHYIO YaCTb TOBapa B J0roBOpE€ YCTAaHOBJICH
FapaHTHﬁHbIﬁ CPOK MEHBIIICH MNpOAOJIKUTCIIbHOCTH, YEM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOC€ HU3JICIIUC,
HOTp€6I/ITeJH) BIIpaBC€ MNPCABABUTH Tp€6OBaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaAaMH KOMINICKTYIOIICTO
U3aCiInusgd n COCTaBHOM YacTH TOBapa, IIpu HX 06Hapy>KeHI/II/I B TCUCHHC rapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMEC, €CJIM MHOC HC NPCAYCMOTPCHO JOrOBOPOM. (B pea. dbeﬂepaJH)Horo 3aKOHa OT
17.12.99 N 212-®3)

Ecnn Ha KOMIUIEKTYIOIIEe U3/IeINE YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEN MPOIOIKUTENBHOCTH,
4yeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBEe NPEIbIBUTH TPeOOBaHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IPH YCJIOBUHM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETO H3AEIIN
OoOHapyXeHbl B TEUYEHHE TapaHTUHHOIO CpOKa Ha 3TO M3/eIHe, HE3aBUCUMO OT MCTEYEHUS
TrapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoxu, yka3aHHBIE B HACTOSAIIEH CTAaThe, TOBOSITCS /10 CBEJICHUS OTPEOUTENsI B MHGOPMAIIIH O
TOBape, MPe0CTABIAEMON MOTPEOUTEINO0 B COOTBETCTBUU CO cTaThell 10 HacTosmero 3aKoHa.

5. B ciryqasix, korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTHUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHAapyXeHbl MOTpeOUTeNeM IO HCTEUEeHHHM TapaHTHHHOTO Cpoka, HO B
npenenax JABYX JIET, MOTpeOuTeNb BIpaBe NPEIbSBUTh NPOAABIY (M3rOTOBHUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHbIE CTaTbel 18 Hacrosmero 3akoHa, €CIM JOKaXeT, YTO HEJOCTAaTKU TOoBapa
BO3HUKJIM JI0 €r0 Mepelayd NOTPeOUTEeN0 Wik MO MpUYMHAM, BO3HUKIIMM J0 3TOr0 MOMEHTa. (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciydae BBISBICHHS CYHIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEIbSIBUTH
U3TOTOBUTENIO (YIIOJTHOMOUYEHHOM OpraHu3aluyd WIM YIOJHOMOYEHHOMY WHJAWBHUIYaJIbHOMY
MpeIPUHUMATENI0, UMIIOPTEpY) TpeboBaHWe O OE3BO3ME3THOM YCTPAHEHUU TaKUX HEIOCTATKOB,
€CJIM JIOKKET, YTO OHM BO3HHKIM JIO TEpeladd ToBapa IOTPEOUTEII0 WM TIO TPUIHHAM,
BOZHUKIIIUM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET ObITh MTPEIBSIBICHO, €CIH
HEJIOCTAaTKN TOBapa OOHAPY)KEHBI IT0 HCTEYEHUH JIBYX JIET CO JHS Iepeladud ToBapa MoTPeOUTEIo, B
TEYCHHE YCTAHOBJIICHHOTO HAa TOBAp CPOKA CIYXKOBI WM B TEUEHHE JECITH JET CO AHs TMepenadyu
TOBapa MOTPEOUTENI0 B Clydyae HEYCTAaHOBJIEHHUs Cpoka CiyxObl. Ecnu ykazanHoe TpeOoBaHHE HE
YAOBJICTBOPCHO B TCUYCHUC [ABaAlATH I[HCI‘/JI CO JHd Cro MnpcAbsABIICHHUA HOTpCGI/ITCHeM HJIn
oOHapy>KEHHBIN MM HEJOCTATOK TOBapa SBJISIETCS HEYCTPAHUMBIM, IIOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBC MNPCABIABUTH HU3TOTOBUTCIIIO (yHOJIHOMO‘-IGHHOfI opraHu3angvi HWJIKX YHOJHOMOYCHHOMY
WH/IMBUYAIbHOMY TPEIIPHHAMATEII0, UMIOPTEPY) WHBIC NMPEAYCMOTPEHHBIC IYHKTOM 3 CTaThH
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18 macrosimero 3akoHa TpeOOBAaHWSA WM BO3BPATUTh TOBAP HM3TOTOBUTENIO (YIIOJIHOMOYEHHOU
OpraHu3allii WM YIOJIHOMOYEHHOMY WHIUBUAYAJIbHOMY IpEeIINpPUHUMATEN0, HUMIOPTEPY) U
noTpedoBaTh BO3BpaTa YIIAYEHHOM JEHEKHOM cyMMmbl. (B pen. PenepalibHOrO 3akoHa OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHe HEIOCTATKOB TOBapa U3rOTOBUTEIEM
(mpoxaBUOM, YIIOJIHOMOYEHHON OPraHM3anued UiIN YIOJHOMOYEHHBIM

WHIUBUAYAJIbHBIM NpeANpPpUHUMATEIeM, HUMIIOPTEPOM) (B pel.
®denepaibHoOro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHMs] HEJOCTaTKOB TOBapa HE OMPEENieH B MMCbMEHHOU (hopMe corlalieHueM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENIEM (TPOIABIIOM, YIIOJIHOMOYEHHOM
OpraHM3alyel WiM YHNOJHOMOYEHHBIM WHAMBHAYAJIbHBIM NpPEIIPUHUMATENEM, HMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, OObEKTHBHO HEOOXOIUMBIN I UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHseMOro criocoba. Cpok ycTpaHEHUs! HEIOCTaTKOB TOBApPa, ONPEEIIIEMbI B
MUCbMEHHOU (hOpMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH AHEH.

B ciryuae, ecnim BO Bpemsi yCTpaHEHHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIAHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPEJCIICHHBIH COTJIallIeHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHUE
0 HOBOM CpOKE YyCTpaHEHHsI HEJIOCTaTKOB ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
YCTpaHEHHUs] HEIOCTAaTKOB TOBapa 3alacHBIX dYacTed (neranel, MarepuaioB), 00OPYIOBAaHUS HIIH
HOI[O6HI)IC IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JJIA 3aKIFOUYCHUA COTJIAICHHA O TAKOM HOBOM CPOKE
U HEe OCBOOOXAAIOT OT OTBETCTBEHHOCTHM 3a HApYyIIEHHE CpOKa, ONPEAEICHHOr0 COTJalleHHeM
CTOpPOH TIepBOHAUYANBHO. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOmeHMM TOBApOB JJIMUTEIHLHOTO TIOJIB30BAaHUS HW3TOTOBUTENb, IMPOJAABEI] JHUOO
YIOJIHOMOYEHHAs] OpraHu3aius WJIA YINOJHOMOYEHHBIM WHIWBUAYaJIbHBIM NpeANpUHUMATEND
00s13aHbI TP TIPEABSIBICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIM CPOK
0e3B03ME3/IHO MPEIOCTABUTH MOTPEOUTENI0 Ha MEPHO]] PEMOHTA TOBAP JJIMUTEIHHOTO MOJIb30BAHUSA,
00J1aJat0UK STUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMU CBOMCTBAMH, 0OECIIEYHB JOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOTO MOIB30BaHHUS, Ha KOTOpPbHIE YKa3aHHOE TpeOOBaHUE HE
pacrtipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHsS HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NpOJJIeBAaeTCs Ha
MepUo, B TEYCHHE KOTOPOrO TOBAp HE HCIOJB30BaJCs. YKa3aHHBIM MEPUOJA UCUUCISETCS CO JHA
oOpareHust morpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa M0 JIHS BBIJAYH €TI0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEl, YIMOJHOMOYEHHas OpraHu3alus WIH
YIIOJIHOMOYEHHBI WHAMBUIYaIbHBIN NpeANpUHUMATENb, HMIIOPTEp) O053aH NPEIOCTaBUTH B
nucbMeHHoOU (opme morpedurtento nHGoOpMaIUIo 0 JaTe oOpalleHus MoTpeduTeNs ¢ TpedboBaHUEM
00 ycTpaHeHHH OOHApYXEHHBIX UM HEIOCTATKOB TOBapa, O Jare IMepeaadyd ToBapa MoTpedureneM
JUTS YCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe YCTPAHEHHUsSI HEJOCTATKOB TOBApa C UX ONMKMCAHUEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (IeTalsfX, MaTepuanax) U O JaTe BbIJA4d TOBapa MOTPEOUTEIIO
10 OKOHYaHWHM YCTPAaHCHHs HEJOCTAaTKOB ToBapa. (B pen. dexepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

4, HpI/I YCTPAaHCHUU HCOAOCTATKOB TOBApa MNOCPCACTBOM 3aMCHBI KOMIUICKTYIOLICTO HU3ACIUA HIIN
COCTAaBHOM YaCTH OCHOBHOT'O HU3JCJIHA, Ha KOTOPBLIC YCTAHOBJICHBI FapaHTHfIHI)Ie CpPOKH, HAa HOBBIC
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KOMIUICKTYOIICC U3ACIMEC HWJIIM COCTABHYKO YaCTb OCHOBHOI'O H3JACIHA YCTAHABJIMBACTCA
rapaHTUHWHBIA CPOK TOM KE MPOJOJDKUTEIBHOCTH, YTO U Ha 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JIEIINe
WIA COCTaBHYIO 4YacTh OCHOBHOTO U3JENUs, €CIM HHOE HE TPEAyCMOTPEHO JOrOBOPOM, U
TapaHTUHWHBIA CPOK HMCUYHUCISAETCS CO JHS BBIIAYM TOTPEOMTEII0 ATOr0 TOBapa IO OKOHYAHHUH
pemonTa. (B pen. PeaepasbHoro 3akoHa ot 17.12.99 N 212-3)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cnyuae obHapyskeHuUs NOTpeOUTENeM HEIOCTaTKOB TOBapa U MPEIbsABICHUS TPEOOBAHUS O €ro
3aMEeHe IpojaBell (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHMu3alus WIM YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeInpuHUMAaTeIb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU
JTHEW CcO JHS TIPEIBSBICHUS YKAa3aHHOTO TpeOOBaHMs NOTPEOUTENEeM, a TP HEOOXOTUMOCTH
JOTIONTHUTEIILHOW ~ TMPOBEPKM  KadyecTBa  TaKOro  ToBapa  MPOJABIOM  (M3TOTOBHTEJIEM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIUBUIYAJIBHBIM MPEINPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUEHUE IBA/ILATH JHEU CO JHS MPEIbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JI$I, yrIOJIHOMO‘ICHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOT'O HNPCANPUHHUMATCIIA, HMnopTepa) B MOMCHT MNIpPCAbABICHHUA Tpe6OBaHI/I${
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJid 3aMCHBI TOBAp, 3aMCHA J10JIKHA OBITh IMpOBCACHA B TCUCHUC MCCALla
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paitonax Kpaiitnero CeBepa W ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHME MOTPEOHUTENs O
3aMEHE TOBapa IOAJICKUT YIAOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA IS
OUepeHOM MOCTaBKH COOTBETCTBYIOIIETO TOBapa B ATH PailOHBI, B Cllydae OTCYTCTBHSI y MPOJaBlia
(I/I3FOTOBI/IT€JI$I, YHOJIHOMOHGHHOI;'I opraHu3alyvi WA YINOJHOMOYCHHOI'O HWHAWBUAYAJIBbHOI'O
NpeIpuHUMATEeNs, UMIIOpTEpa) HEOOXOAMMOTO s 3aMeHbl TOBapa Ha JEHb NPEIbSIBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu ans 3amensl ToBapa TpeOyercs Oosiee ceMu AHEH, MO TpeOOBAHUIO MOTPEOUTENs MpPOAaBell
(u3roToBUTENs JHUOO YHNOJHOMOYEHHAs OpraHU3alus WIM YIOJTHOMOYEHHBIM WHAWBHYaJbHBIN
npeIrpruHUMAaTeh) B TEUEHHE TPEX [HEH cOo THS MpeabsBIeHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAaHNE HA TIEPHO/] 3aMEHBI
TOBap JJIUTENHHOTO TONB30BaHUs, OONAJAIOIMIUNA STUMHU K€ OCHOBHBIMU TMOTPEOUTETHCKUMU
CBOWCTBaMH, OOECIEYMB €r0 JIOCTABKY 3a CBOW cueT. DTO MPaBHJIO HE PACHpPOCTpAHIETCS Ha
TOBaphI, MEepPeueHb KOTOPHIX OMPEENIeTCS B COOTBETCTBHHM C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKalIero KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpn 3ameHe ToBapa TapaHTHMHBIA CpPOK MCUMCIAETCS 3aHOBO CO [JHSA Iepeladd ToBapa
OTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpedouTens (B pea. PexepaanHoro 3akona ot 21.12.2004 N 171-®3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYMHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJ0B Ha HCIPABIECHHUE HEJOCTAaTKOB TOBapa MOTPEOMTENEM HIIM TPETbUM JIMIIOM, BO3BpaTe
yIJJAaYeHHOW 3a TOBap [CHEKHOW CyMMBI, a Takke TpeOOBaHHME O BO3MEIIEHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCJIECACTBHE MNPOJAXKHM TOBapa HEHAIJIEKAIlero KadecTBa JIMOO
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MPEIOCTaBIICHUST HEeHaIexKalel nH(OpMallud O TOBape, MOJJICKAT yIOBICTBOPEHHUIO MTPOJABIIOM
(M3roTOBHUTENEM, YIOJHOMOYEHHONW OpraHu3alel WM YINOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeAnpuHUMATesieM, HMIOPTEPOM) B TEYEHUE JEeCATH JHEW CO JHS IPEeIbABICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
WHIUBUIYAJIBHOTO NPeINPUHUMATEJISI, UIMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TaKKe 3a
HEBBINOJIHEHUE (3aJI€P’KKY BBIIIOJHEHMS) TpeOOBaHUS MOTPEOUTENs O NPEJOCTAaBICHUM €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa MpoJjaBel] (M3rOTOBUTENb, YHOJIHOMOYEHHas
OpraHM3anusi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JONYCTUBIIMKA TaKUe HApYyUIEHUs, YIUIAUMBAET IOTPEOUTENI0 3a KaXIbld JEHb MPOCPOUKU
HEYCTOMKY (TIEHI0) B pa3Mepe OJHOrO IPOLEHTa LEHbI ToBapa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Llena TOBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBUIO OBITH YAOBIETBOPEHO MPOJABLOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHON OpraHu3aliedl WM YIIOJTHOMOYEHHBIM WHINBUAYAIBHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb IOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JIEHb BEIHECEHUS
CyeOHOTO peIIeHUs, €ClIu TpeOoBaHUE JOOPOBOJIBHO YAOBIETBOPEHO HE ObUIO. (B pell.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cinyuyae HeBBITIONHEHUSI TPeOOBaHMIA MOTPEOUTENST B CPOKH, MPEeTyCMOTpeHHbIe cTaThamu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTENh BIIPaBe MO CBOEMY BHIOOPY NMPEABSIBUTH HHBIE TPEOOBAHMUS,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MoTpeduTe 10 (B pej.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIu-npoaa)ku, MpelycMaTpUBAIONIUN 00s13aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAp, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeslaur ToBapa MOTPeOUTEIIO.

2. B ciydae, eciu mpojasel, MOJYYMBIIMA CyMMY IPEIBAPUTEIBHOM OIUIATHI B ONPEIECICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJAKHM pa3Mepe, HE MHCIOMHWI OO0sM3aHHOCTh IO TIepelraye ToBapa
MOTPEOUTENIO B YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENb [0 CBOEMY BHIOOpPY BIIpaBe
noTpedoBaTh:

nepeaur OIUIAY€HHOI0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpeIBAPUTENBLHOM OIJIaThl TOBapa, HEe MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM moTpeOuTeNb BIpaBe MOTPEeOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX
€My BCIJIEJCTBUE HApYUICHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IPOAAXKU CpOKa Iepenadyu
MIPEABAPUTENIHO OTUIAYEHHOT O TOBApA.
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3. B cnyyae HapylleHMsT YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXH CpoOKa Iepefadu
MPeIBApUTENILHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaK[blid JIeHb
IIPOCPOYKU HEYCTOHMKY (IIEHH) B pa3Mepe IMOJIOBUHBI IIPOLEHTa CYMMBbI IIPEIBAPUTENBHOM OIJIaThI
TOBapa.

Heycroiika (1meHu) B3bICKMBAETCS CO AHs, KOT/a MO JOTOBOPY KYIUIM-MIPOJAXH Iepelrada ToBapa
NOTPEOUTENIO TOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 JHS Tepelayd TOoBapa MOTPEOUTEINI0 WIH 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENIBHO YIIJIAaUeHHON UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIeHH) HE MOXET MpPEeBBIIAaTh CyMMY
IIPEJIBApUTENBLHOM OIUIaThl TOBApA.

4. TpeGoBanusi MOTPEOUTENST O BO3BpaTe YIUJIAYEHHOW 3a TOBApP CYMMBI M O TOJIHOM BO3MEIIECHUHU
yYOBITKOB TMOJICKAT yIOBJICTBOPCHHUIO NPOJIABIOM B TEUCHHUE JCCATH THEU CO JHS TPEIbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOGoBaHHs MOTPEOHUTENs, YCTAHOBICHHBIE NYHKTOM 2 HACTOSALIEH CTAaThbH, HE IIOAJEkKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKaXXET, YTO HapyIIEHHE CPOKOB Iepefadyd IOTPEOUTENIO
Ipe/IBapUTENFHO OIUIAYEHHOT0 TOBapa MPOU3O0ILIO BCIEACTBUE HEMPEOJOTMMON CHIIBI MJIH 110 BUHE
noTpeouTens.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBapa HEHaAJECKAIIICIro KadeCTBa
1. IIpu 3ameHe ToBapa HEHAJUIEKAIIET0 KauecTBa HAa TOBAap ATOM K€ MapKH (3THX K€ MOJEIH U

(unu) apTuKyna) mepepacueT LeHbl ToBapa He Mpou3BoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIErO KauecTBa HAa TAaKOW ke TOBap JAPYro Mapku (MoJenu,
apTUKyjia) B ciy4dae, €cCIM IleHa ToBapa, MOAJEeXKAIero 3aMeHe, HIDKEe IIeHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMeH, MOTPeOUTEeNh JOKEH JOMIaTHTh Pa3HHUIly B II€HAaX; B CiIydae, eciu
[IeHa TOBapa, MOJUIEXkKAIIEero 3aMEHe, BBILIE LIEHbl TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HHIA B
[leHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, MoOJIeXaliero 3aMeHe, OmpeneNsercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOBaHHWE MOTPEeOUTENss HE YAOBIETBOPEHO NPOAABIOM, I€HA
3aMEHSIEMOr0 TOBapa M LIeHA NepelaBaeMoro B3aMEH TOBapa OINPEIENISIIOTCS HA MOMEHT BBIHECEHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanapHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTEeM TPEOOBAaHUS O COPa3MEPHOM YMEHBIIICHHH ITOKYITHON
[IEHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa Ha MOMEHT MPEAbSBICHUS MOTpeOUTENIeM
TpeboBaHusl 00 YIIEHKE WJIHM, €CIU OHO JOOPOBOJHHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM peIIeHHs] O COPa3MEPHOM YMEHbBIIIEHUU TOKYITHOU 1eHbl. (B pea. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAUIEKAIEr0 KauecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MELICHHS
pa3HUIBI MEKAY IIEHOH TOBapa, YCTaHOBIEHHOW JOTOBOPOM, W IEHOH COOTBETCTBYIOIIETO TOBApa
Ha MOMEHT JO0OpOBOJIBHOTO YJIOBIETBOPEHUS TAaKOTO TpeOOBaHUS WM, eciu TpeOoBaHUE
J0OpPOBOJIFHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECEHHS CyIOM pemieHus. (B pen. dexepanbHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-03)

5. B cimyuae BO3Bpara TOBapa HEHaJUIEXkKAalllero KayecTBa, MPOAAHHOTO B KPEAMUT, MOTPEOUTEIIO
BO3BpAIIaeTCsl yIUTAYSHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTAlIeHHOTo KO JHI0 BO3Bpara
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YKa3aHHOTO TOBapa KpeAHTa, a TAaKKe BO3MEIIAETCs IUIaTa 3a MpPeOCTaBICHUE KpeauTa. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAavyeCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHCKOTO KpeauTa (3aliMa), mpoiaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAYEHHYIO 32
TOBAap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTHh YIIAUYCHHBIC MOTPEOUTENEM IMPOLEHTHl U HHBIC

IUTATeXKU 10 JOTOBOPY MOTPEOMTENHCKOTO KpemuTa (3aiima). (B pea. deaepanbHOrO 3aKOHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTe/ia HAa 00MEH TOBApa Ha/lJIeKANIET 0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIECXKAIIET0 KadyecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOIO 3TOT TOBAp ObLT MPHUOOPETECH, €CIIM YKa3aHHBIA TOBAp
He mogjomen mo ¢opme, radaputam, (GacoHy, paciBeTKe, pasMepy WIH KOMILICKTAIUH. (B peil.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/IT€J'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICTO KadCCTBa B
TCYCHHUEC YCThIpHAAATHU I[HGIZ, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HaAJIEXKAalllero KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap HE ObUI B YHNOTpeOJICHWH, COXPAHEHBI €r0 TOBApHBIA BHJ, NOTPEOMTEIHCKHE CBOWCTBA,
IoMOBI, (haOpUUHBIE SIPIBIKH, a TaK)K€ MMEETCS TOBAPHBIA YEK WM KAaCCOBBIA YeK JHMOO WHOM
MOJTBEPKJIAIOLIUI OIJIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYTCTBHE Yy MOTPEOUTENsT TOBAPHOIO
YyeKa MM KacCOBOTO 4eKa JIMOO MHOTO MOATBEPKIAIOIIEro OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT

€ro BO3MOJKHOCTH CCBhLIAThCS Ha CBUAETENbCKHME NOKazaHus. (B pea. dexepalbHOro 3akoHa OT
21.12.2004 N 171-93)

[lepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B cnyuae, ecnu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXke HA JIEHb 0OpallieHus: MOTpeOuTens K
MpOJIaBIly, IOTPEOUTEN> BIpaBE OTKa3aThCS OT WCIOIHEHHUS JOTOBOpAa KYIUTH-TIPOJAXH U
noTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIA TOBAap JCHEXKHOW CyMmMMmbl. TpeOoBaHue
noTpeOUTeNsT O BO3BpATE€ VYIUIAYEHHOW 3a YyKa3aHHBIM TOBAp JIEHEKHOM CYMMBI TOJJICKHUT
YAOBJIETBOPEHUIO B TEUCHUE TPEX THEW CO JTHSI BO3BpATa YKa3aHHOI'O TOBApa.

[To cormamieHUI0 MOTPEOUTENS C TPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUIEHUU aHAJIOTUYHOTO TOBapa B mpojaxy. IIponaBen o0s3aH He3aMeIIUTENbHO COOOUIUTH

NOTPEOUTENIO O MOCTYIJICHUH aHAaJOTMYHOIO ToBapa B mpojaaxy. (B pea. deaepanbHOro 3aK0OHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. IlucTaHIIHOHHBINA CIIOCO0 NMPOAKU TOBapa (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-d@3)

1. JIoroBOp PO3HUYHOHN KYIUIM-TIPOJAXH MOXET OBITh 3aKJIFOUEH Ha OCHOBAHUU O3HAKOMIICHUS



https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l85
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l87
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l87
https://normativ.kontur.ru/document?moduleid=1&documentid=210184#l242
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l87
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l87
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l92

HOTp€6I/ITeJI$I C TMPCAJIOKCHHBIM MPOAABIOOM OIIHMCAHHUCM TOBapa HNOCPECACTBOM KaTaJOI'OB,
NPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOMW, MMOYTOBOM, PaIMOCBS3H U
z[pyrlxlx) HJIW HWHBIMU HCKIOYAIOIMUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss ¢ ToBapoMm JuOO o00pa3noM TOBapa TMPH 3aKIIOUEHHH TaKOro JIOTOBOPA
(IMCTAaHIIMOHHBIN CcrmOCO0 TpoAaku ToBapa) cmocobamu. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBuom /10 3aKJIFOUEHUs JOTOBOPA J0JDKHA OBITh MPEI0CTaBICHa MOTPEOUTEI0 HHPOPMALIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHsI) MPOJABIA, O
MECTe W3TOTOBIICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHHMU (HAMMEHOBAaHWH) IMPOIABIIA
(M3rOoTOBUTENS), O IIEHE U 00 YCIOBHAX NMPUOOPETEHHS TOBApa, O €ro JIOCTAaBKE, CPOKE CIIY)KOBI,
CPOKE TOAHOCTH M TapaHTHUIHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKEe, B TCUCHUE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

3. [lorpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOH (hopMe MpenocTaBlicHa
uHpopMalusg O TOBape, IMpeaycMoTpeHHass crarbeid 10 HacTosimero 3akoHa, a TaKxke
IpeyCMOTpPEHHass MYHKTOM 4 HacTosieid craTbd HMH(OpMauus O MOPSJIKE M CPOKaX BO3BpaTa
TOBapa.

4. [lorpebureip BIpaBe 0TKa3aThCs OT TOBAapa B JIIOOOE BpeMs JI0 €ro Mepesiadu, a Mmocie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa TPENOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIIPaBE
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3sBpar ToBapa Haanexallero KauecTsa BO3MOKEH B Ciydae, €ClId COXPaHEHbl €r0 TOBapHbI BUJ,
NOTpeOUTENbCKIE CBOICTBA, a TakXe JOKYMEHT, MOATBEp)KIAIOIIUN (akT M yCIOBUS MOKYIKH
yKa3zaHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOMIEro GakT U yCIOBHS
NOKYIIKM TOBapa, HE JMINAeT €ro BO3MOXKHOCTH CChUIATBCA Ha Jpyrue JOKa3aTellbCTBa
npUOOpeTEeHNs TOBapa y JaHHOTO MPOAABIIA.

[TorpeOutens He BIpaBe OTKa3aTbcsd OT TOBapa HaJUIeXkallero KadyecTBa, HMEIOIIEro
WHMBHUYaJIbHO-OIIPE/ICJICHHbIE CBOICTBA, €CIM yKa3aHHbI TOBAp MOXET OBITh MCIIOJIB30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Ipu oTkaze moTpeOHUTENs OT ToBapa MpPOJAaBEI] JOKEH BO3BPATHTh €My JIEHEXKHYIO CyMMY,
yIUTAYeHHYIO0 MOTPeOUTENIEeM MO JI0TOBOPY, 32 UCKIIIOUEHHUEM PAcXOJIOB IMPOJIaBlia Ha JIOCTaBKY OT
NOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3/IHEE YeM Yepe3 JeCATh THEH CO JHS MpPeabsIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocneacTBus MpoaXku TOBapa HEHAUIEKAIETO KauecTBa AMCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBIICHBI TIOJIOKECHUSIMHU, IIPEyCMOTPEHHBIMH CTaThsiMHu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTejbHbIX BUI0B TOBApPOB (B peil.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mpojaxu OTAEIBHBIX BHUJIOB TOBApOB ycTaHaBiuBaroTcsa [IpaButensctBom Poccuiickoit
denepauuu.

I'nasa IIl. 3amura npaB norpeduTesiel NPHU BHINOJHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUNA Pad0T (OKA3aHMA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINIOJIHEHHE paboOThl (OKa3aHHWE YCIYIM) B CpOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIMOJIHEHUS OTIENbHBIX BUIOB paboT (OKa3aHMSA OTICIBHBIX BHUJOB
yCIIyT) WU JOTOBOPOM O BBIIOJHEHUHU paboT (OKa3zaHUM yciyr). B 1orosope o BbIOIHEHHH paboT
(OKa3aHUM yCIyT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paboThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)Ke CPOK MEHbIIEH MPOJOKUTEILHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIONHEHHs PaOOTHI (OKa3aHHUs YCIYTH) MOXET ONpeAeNAThCS NaToi (MepHoaoM), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE pPa0OThl (OKa3aHWE YCIyTrd) Wik (M) JaToi
(meproioM), K KOTOPOH HMCIOJHUTENb JIOJDKEH MPHUCTYIHUTH K BBIMOJHEHHIO PabOThI (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnu BbIIIOJIHEHHE pabOTHI (OKa3aHUE YCIYrH) OCYLIECTBIISETCS IO YacTAM (JIOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITYy)KMBAaHUE) B TCUCHHE CPOKa JICHCTBHS JOroBOpa O
BBINOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/ibl) BBIMOTHEHHS TaKUX PabOT (OKa3aHUs yCIyT).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEKYTOUHbIE CpOoKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 28. IlociiencTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Ecnu uCTIOMHUTENh HAPYIIMI CPOKHU BBITIOJHEHUS paOdOThl (OKa3aHUs YCIYTH) - CPOKM Hadana u
(M) OKOHYAHMS BBINOJHEHUs palOOThl (OKa3aHUS yciayrn) W (WIKM) TPOMEXKYTOUHBIE CPOKHU
BBIMIOJHEHUST pabOThl (OKa3aHUs YCIyTH) MU BO BPEMs BBIIIOJHEHUS paOOThl (OKa3aHUS YCIYTH)
CTaJI0O OYEBU/HBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOpPY BIpaBe:
(B pen. deaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAYNTH MCITOJHUTEIO HOBBIN CPOK; (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

MNOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHUE YCIYTH) TPETBUM JIMIIAM 32 PAa3yMHYIO LIEHY WU
BBIMIOJITHUTh €€ CBOMMH CHJIaMH U TOTpeOOoBaThb OT HCIOJHUTENS BO3MEIIEHHS] MOHECEHHBIX
pacxoios;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBITIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHHUS JIOTOBOpPa O BBIMOJHEHUU pPaOOTH (OKa3aHWM YCIyru). (B pe.
®denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBINOJIHEHHS PaOOThl (OKa3aHUs yCIyru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUI YAOBJIETBOPEHHs COOTBETCTBYIOIUX TpeOOBaHUN OTpeOuTens. (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEOMTENIEM HOBBIE CpPOKM BBINOJHEHHS paboThl (OKa3aHUs YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0oOTHl (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTpEOUTENh BIIpaBE MNPEIbSBUTH HCIIOIHUTEIIO HHBIC
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcTOsIIEH cTaThy.

3. IleHa BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYIH), BO3BpalliaeMasi OTPEOUTEIIO IIPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHWH pabOThI (OKa3aHUM YCIYTH), & TaKKE yYUThIBaeMas MpH
YMEHBIIICHUHU IICHBI BBINOJHECHHOW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISICTCS B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akona. (B pen. dexepanbpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PA0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIECHHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B ITPOIECCE BHIMOIHEHHS pabOTHI
(OKa3aHHMs yCIOyru), a TakKXKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYI YCIyry), 3a
UCKITIOYCHHUEM CITydasi, €CIIM TOTPEOUTENh MPUHSUT BBHITIOJHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. enepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B ciydyae HapylleHHs] YCTAaHOBJICHHBIX CPOKOB BBINMOJHEHUs paOOThl (OKa3aHUS YCIYTH) WU
HA3HAYCHHBIX MOTpeOMTENIeM Ha OCHOBAHMM MyHKTa | HAcTOsIIeW CTaThM HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYMBAET MOTPEOUTENIO 33 KaXKIbl JIeHb (4ac, €ClM CPOK OMNpEIENIeH B 4acax)
MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHbI BBHITOIHEHUSI paboThl (OKa3aHUA
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oxazaHUM yCInyr) He ompezaeieHa - oOmieid IeHsl 3aka3a. J/loroBopoM O BBINOJIHEHHH pPabOT
(OKa3aHUM YCIIYT) MEXTY TOTPEOUTETIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKUM
pasmep HeycToiiku (ern). (B pea. @emepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHEe CPOKOB Hauaja BBIIIOJIHEHUS paOoThl (OKa3aHUS yCIYyTH), €€ 3Tamna
B3bICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIM CPOK OINpe/esieH B Yacax) MPOCPOUKU BILIOTH JI0 Havyaa
BBINIOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTarna Wik NperbsiBIeHHs oTpeduTenemM TpeOoBaHu,

MPEeAYyCMOTPEHHBIX MYHKTOM | Hacrosmen cratb. (B pea. @exepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylIleHHEe CPOKOB OKOHUAHUS BBIMOJIHEHUs paOOThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaXK/bIH JIeHb (Yac, €CIM CPOK OMpesesieH B yacax) MPOCPOUKH BIUIOTH 10
OKOHYAHUS BBINOJHEHUS padOThl (OKa3aHUs YCIYTH), €€ dTana WM NPeabsIBICHUs TOTpeOuTeneM

TpeOoBaHU, MPEeAYCMOTPEHHBIX MYHKTOM | Hacrosimel ctathu. (B pen. PenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMma B3BICKAHHOW TMOTpEOHWTENEM HEYCTOWKHM (NIEHH) HE MOXET MPEBBINIATh IEHY OTAECIHHOTO
BHJIa BBIMIOJHEHUS PaOOTHI (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU IIeHAa BBITTOJIHCHUS
OTJIETPHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpPEIENeHa JTOTOBOPOM O BBIMIOIHEHUU PAOOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOWKH (TI€HM) OMpEACNsIeTCsl, MCXOMs W3 IIEHBI BBIOJTHEHUS pabOThl (OKa3aHUs
yCIIyTH), a €CJIA YKa3aHHasl [[eHa He onpe/ieNieHa, NCXOAs 13 00IIel IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENSS TOJDKHO OBUIO OBITH YAOBIETBOPEHO
WCTIOJTHUTEIIEM B JICHb IOOPOBOJIBHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHUS UM B ICHb BEIHECCHHUS
Cy1e0OHOTO PEIICHHs, €CIIi TPeOOBaHKE MOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENsI, YCTaHOBJICHHBIC IYHKTOM | HacTOsIIEH CTaTbu, HE IOAJIESHKAT
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YAOBJICTBOPCHUIO, CCJIM HCHOJHUTCIIL HOKAXCT, YTO HAPYHMICHUC CPOKOB BBIITOJTHCHUA paGOTLI
(oxazaHusi yCIyrH) MPOU3OILIO BCICACTBHE HENMPEOIOIUMON CHIIBI WM 10 BHHE MOTpeOuTeNs. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHCHHOH Pa00THI (0KA3aHHOM YCJIYIH)

1. [orpeburens mpu OOHAPYKCHHH HEIOCTATKOB BBITIOJHECHHOW pPAaOOTHI (OKAa3aHHOW YCITYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBATh:

0e3B03ME3/IHOTO YCTPAaHEHHUs HEAOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA Ilpy1‘0171 BCIIH M3 OJHOPOAHOI'O MaT€pHrajia TAKOTO K€ Ka4C€CTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATHUTb paHCC NICPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEAOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnoBrneTBopeHrue TpeOOBaHM MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHCHHM HEIOCTaTKOB, 00
W3rOTOBJICHHH JPYrOdM BEUIM WJIM O TOBTOPHOM BBINIOJHEHHUU paOOThl (OKa3aHMM YCIIYTH) HE
OCBOOOXKIIACT HCIIOJHUTEIS. OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HapyIICHHE CPOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N

212-®3)

[TorpeOuTens BmpaBe OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBIMOJIHEHUHM palboThl (OKa3aHUU
yCcIyTu) U NOTpedOBaTh MOJIHOIO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJHEHHOH paboThl (OKa3aHHOW YCIYTH) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPa O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYIIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) WIM MHbIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUHM JOroBopa. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Torpeburens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MENIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOINX TPEOOBAHUN MOTPEOUTETIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOW yCITyrd), BO3BpaIiaeMasi moTpeOUTET0 MpU OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHHWH pabOThl (OKa3aHUM YCIYTH), a TaKKe yYUThIBaeMas MpH
YMEHbIIIEHUH 1IEHbI BHIIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), OIpENeNsieTcss B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosiero 3akona. (B pen. @exepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeboBaHUs, CBsSI3aHHbIE C HEJIOCTAaTKaMU BBIMOJIHEHHOW palboThl (OKa3aHHOW yCIYrHW), MOTYT
OBITH TpPENbSABICHBI MPH MPUHATUU BBHIMOJIHEHHONM pPalOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITIOJIHEHUST pabOThI (OKa3aHHs YCIyrH) Ju0O0, €ci HEBO3MOXKHO OOHApPYXKUTh HEAOCTATKHU MpPHU
INPUHATUM BBINOJIHEHHOW pPaboThl (OKa3aHHOM YCIIyTH), B TEYEHHUE CPOKOB, YCTAaHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

[ToTpebuTtens BIpaBe NPeabsIBISATh TPEOOBAHUS, CBS3aHHBIE C HEIOCTATKAMH BBIITOJIHEHHOW paOOTHI
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(oKa3aHHOMU yCIYTH), €CITM OHU OOHAPYKEHBI B TCUEHUE TAPAHTUIHOTO CPOKA, a IPU €r0 OTCYTCTBUU
B Pa3yMHBIM CPOK, B TpeaesiaXx JBYX JET CO JIHS IPHUHATHS BBIMOJHEHHOW paboOThl (OKa3aHHOM
YCIIYTH) WU MSTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUU U MHOM HEJABUKUMOM UMYILECTBE. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4. ViconHWTenb OTBEYaeT 3a HEIOCTaTKH paloThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKJIM JO €€ MPUHATHS UM WU 10
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHnn paboThel (yciIyrd), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CPOK, HMCIOJHHUTENb
OTBEYAET 3a €€ HEJI0CTATKHU, €CIIM HE JIOKAXKET, YTO OHU BO3HUKIIU 110CJIE IPUHATUS PAOOTHI (YCIIyTH)
NOTpeOUTENEM BCJIEICTBUE HAPYLIEHUS UM MPABUJI HCIOJIb30BAaHUS pe3yibTara padoThl (YCIyIrH),
JEHCTBUI TPETHUX JIMI WU HEMPEOoa0IMMON cuibl. (B pena. PeaepanbHoro 3akona ot 17.12.99 N

212-03)

5. B cirydasx, korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTHUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msaTM  7EeT Ha HEIBWKUMOE HMYILIECTBO) U HENOCTaTKU paboTel (ycnyru) OOHapyKEHbI
noTpeOUTENeM MO HMCTEYCHHWW TapaHTHHHOTO CPOKa, HO B Tpeaeiax IBYX JerT (mATh JieT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIpaBe MPEIbSBUTH TPEOOBaHUA, MPEAYCMOTPEHHBIC
OYHKTOM | HAcTOSIIEH CTaThH, €CIIM JOKAXET, YTO TaKhe HEIOCTATKH BO3HHKIIHU JI0 MPUHATHI UM
pe3ynprata paboTel (yCAyrd) WM IO NPUYMHAM, BO3HUKIIMM JI0 STOTO MOMEHTa. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BbIABICHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOThHl (yCiIyru) MOTpeOuTeNh BIpaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE 0 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CITH JIOKAXKET,
YTO HEJOCTaTKM BO3HUKIM JI0 NPUHATHS UM pe3yibTara paboThl (YCIyru) MM MO NpHYMHAM,
BO3HHUKIIAM JO 3TOTO MOMEHTa. DJTO TpeOOBaHHE MOXET OBITh TPEAbSBICHO, €CIH TaKue
HEIOCTaTKW OOHAapy)XeHbl MO HCTEUEHUM JABYX JIeT (ISATH JIeT B OTHOIIEHHWH HEABHXKUMOIO
MMYILECTBA) CO JHSI MPHUHSATUS pe3yibTaTra padoThl (YCIyru), HO B Mpejaesax yCTaHOBJIIEHHOTO Ha
pe3yiabTar paboThl (YCIyIH) cpoka cayObl WM B TEUEHUE JIECATH JIET CO JHs MPUHATHUS pe3ysibTaTa
paboThl (yciayru) moTpeduTeNieM, eCiii CPOK CIIYKObl HE ycTaHOBJeH. Ecnu nanHoe TpeboBaHue He
yJIOBJIETBOPEHO B TEYEHME JABaJAUATH JHEH CO JAHA €ro MNpeabsBICHUS NOTpeOHTEIeM WU
OoOHapy>KEHHBIN HEIOCTATOK SIBIIIETCSI HEYCTPAHWMBIM, TOTPEOUTENHh 10 CBOEMY BBIOOPY BIpaBe
TpeboBaTh: (B pea. PenepanbpHoro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYHOIICTO YMCHBIICHHU A IICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKa3aHHyIO YCJ'IyTY);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoa0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJITHEHHOH pa6OTBI
(OKaSaHHOﬁ YCJIyFI/I) CBOMMMU CUJIaMU HUJIU TPCTbUMU JIUILAMH;

OTKa3a OT MCIIOJHEHHUs JIOTOBOpa O BBIOJHEHMM pabOTHl (OKa3aHUM YCIYTHM) U BO3MEIICHUS
yOBITKOB. (B pea. DenepanbHbix 3aKoHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHUSI HeJOCTATKOB BbINOJTHEHHOU Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paGoTbl (yciiyru) HOJDKHBI OBITh YCTpaHEHBI HCIOJIHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN moTpedbureneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pea. deaepanbroro 3akona ot 17.12.99 N 212-03)

HaznauenHsblif moTpeduTeeM CpoK yCTpaHEHHs] HEJOCTaTKOB TOBapa YKa3bIBA€TCS B JOTOBOPE WIIH
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B MHOM IOJNKICHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIHOO B 3asBICHUU, HATIPABICHHOM MOTpeOUTEIeM
ucnonauteno. (B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKAa3aHHOW YCIyrH) MCIOJHHUTENb YIUIAYWBACT MOTPEOMTENIO 32 KaXKIbIH
JICHb TIPOCPOYKH HEYCTOMKY (IEHI0), pasMep M MOPSAOK HCUUCICHUS KOTOPOH ONpEACNSIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cinyuae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEIbSIBUTh UCIOIHUTENIO HMHBIE
TpeOoBaHus, NpeAycMOTpeHHble NyHKTamMM 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku ya0BJIeTBOPEHU OTAEIbHBIX TPEOOBAHMIT
noTpeduTeNs

1. TpeGoBanus morpeduTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAacXO0B MO YCTPAHEHUIO HEJOCTATKOB BBIITOJIHEHHOM pabOoThl (OKa3aHHOW YCIIYITH)
CBOMMH CWJIaMU WM TPETHUMH JIHIIAMH, a TakXe O BO3BpaTe YIJIA4eHHOH 3a padotry (ycmyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 ctathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JAHS IHPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpebuTenss 0 0€3BO3ME3THOM HM3TOTOBJIEHWU JIPYroil BEIIM M3 OJHOPOIHOTO
MaTepHuaja Takoro e KadecTBa WM O IMOBTOPHOM BBIOJHEHMM pPAa0OThl (OKa3aHUM YCIYTH)
TIOJIIeXKAT yIOBIIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN JIJIs1 CDOYHOTO BBITIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIyTH), a B ciy4ae, €Clid 3TOT CPOK HE YCTaHOBJEH, B CPOK, NMPEIyCMOTPEHHBIH OrOBOPOM O
BBINIOJTHEHUH paboThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLIT HEHAJUIEkKAIlle CIIOJIHEH.

3. 3a HapylieHue MpeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHHS OTAEIbHBIX
TpeOoBaHUI MOTpeOUTENST UCIONHUTENb YIUIAYMBAeT MOTPEOUTENIO 32 KA/l J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIO0K HCUHCICHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBHH C
IYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHa.

B cnyuae HapyiieHusi CpOKOB, yKa3aHHBIX B MYHKTax | U 2 HacTosIIEeN CTaTby, TOTPEOUTENH BIIPABE
NPEIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHUS, MPENyCMOTPEHHbIE HOYHKTOM 1 crtateu 28
nyHkTamu 1 u 4 ctateu 29 HacTosIero 3aKoHa.

Cratba 32. IIpaBo moTpeduTe/Isi HA 0TKA3 OT UCIOJIHEHHUSA 10r0OBOPA 0

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITeJ'H: BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUSA JOTr0OBOPA O BBINIOJIHCHUN pa60T (OKaSaHI/II/I ycnyr)
B 11000€ BpeMs IpU YCJIOBUH OIUIATBEI HUCIIOJHHUTECIIO CbaKTI/I'-IeCKI/I IIOHECCHHBIX WM pPacxodoB,
CBSI3aHHBIX C MCIIOJIHEHHUEM 00513aTEILCTB IO AaHHOMY JOTOBOpY.

Crartbs 33. CmeTa Ha BbINOJIHEHHE PA00ThI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHuE YCIYrH), MPEAyCMOTPEHHOW OTOBOPOM O BBIMOJHEHHH
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paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEPAask WM MPUOTU3UTENbHAS CMETA.
CocraBieHne TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEINS 00s13aTENBHO.

2. WcnonHuTenb HE BIpaBe TpeOOBAaTh YBEIMUYCHHsI TBEPIOW CMETHI, a IOTPEOHTENh - ¢
YMCHBIIICHUS, B TOM YHCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUCHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTH TPETYCMOTPETh MOIHBII 00bEM TOJIEKAIINX BHIITOJHEHHIO pa00T (OKa3aHUIO YCIIYT)
WA HEOOXOIMMBIX JJIsl TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tp€6OBaTB YBCJINYCHUA TBepﬂOﬁ CMCTBI IIpU CYHIECTBCHHOM
BO3PAaCTaHUU CTOMMOCTH MATE€PHAJIOB M 00OPYIOBAHHUSI, IPEIOCTABISIEMbIX UCIIOJTHUTEIIEM, a TAKKE
OKa3bIBaE€MbIX €MY TPETbUMHU JIMLIIAMU YCIYT, KOTOPOE HENIb3sl ObUIO NPEAYyCMOTPETh IpHU
3aKIII0YeHUU J1oroBopa. [Ipu oTkaze moTpeOuTENs BBITOIHUTH 3TO TPEOOBaHUE UCIIOTHHUTENb BIIPABE
pacTOpruHyTh TOTOBOP B cyaAcOHOM mopsjke. (B pea. Denepanbaoro 3akona ot 17.12.99 N 212-P3)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHCHUS  JONOJHHUTEIBHBIX paboT  (OKa3aHUs
JIOTIOJIHUTEBHBIX YCIYT) U IO 3TOM NPUYMHE CYIIECTBEHHOTO IPEBBIIIEHUS NPUOIU3UTENIBHOM
CMETBI, HCIIOJHHUTEIb O05f3aH CBOCBPEMEHHO NpEAyNpeauTh 00 3ToM mnotpedutens. Ecnu
MOTPEOUTENh HE JIaJl COTIacke Ha MPEBHIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIIPABE OTKA3aThCS OT
UCITIOJIHEHUSI TOTOBOpa. B 3TOM cilydae HMCIOIHHUTEIh MOXKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
LIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

WcnionauTenb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN MOTPEOUTENSI O HEOOXOUMOCTH TTPEBBIIICHUS
NpUOIU3UTENIBHONM CMEThI, 00s3aH HCHOJHUTH JOTOBOpP, COXpaHss MpaBO Ha OIMIaTy pabOThI
(ycnyru) B mpenenax mnpuOIM3UTENbHOM cMmeThl. (B pen. PepepanbHoro 3akona ot 17.12.99 N
212-®3)

Crartbs 34. BeinoJiHeHHe pad0ThI M3 MATEPHAJIA MCIIOJHUTEIA

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0dOTY, OMPEISICHHYIO JOTOBOPOM O BBHIMOTHEHUH PabOThI, U3
CBOEr0 MaTepualla U CBOMMM CpEACTBAMHU, €CJIM HMHOE HE IPEIyCMOTPEHO J0rOBOPOM. (B pea.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIOCTaBUBIIMKA MaTepuan s BBINOJHEHUS paldoThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 0 MpaBuWilaM 00 OTBETCTBEHHOCTH IPOAABLIA 3a TOBAPhI HEHAJUIEKAILETO
kavectBa. (B pea. PexepanpHoro 3akona ot 17.12.99 N 212-D3)

2. Matepuasl UCIIOJHUTENS OIUIAYMBAETCS MOTPEOUTENIEM IPU 3aKJIIOUEHUH YKa3aHHOI'O JI0OTOBOpPa
NOJHOCTBIO HWJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHHM pabOThI C YCIOBHEM
OKOHYATCJIIBHOT'O pacde€Ta IpH IOJTYUCHUH HOTpe6I/ITeHeM BBITIOTHEHHON HMCIOJHUTEIIEM pa60T1,1,
€CJIM MHOW MOPSAOK PACUETOB 3a MaTepUall UCIIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOJIHEHHUH PaOOThI, MaTepUall MOXKET OBITh
NpEeOCTaBIEH HCIOJHHUTENIEM MOTpeduTemo B KpeauT. [locienyromiee W3MEHEHHE IIEHBI
NPEJOCTABIICHHOTO B KPEIUT MaTepualia MCIOJHHUTENsSI HE BIEUeT 3a co0oil mepepacyera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Martepuan UCHOJHHUTENS W HEOOXOIUMBIC IJIsi BBITIOJHEHHS PaOOThl TEXHUYECKHUE CPEACTBA,
WHCTPYMEHTHI U POUEe JOCTABISIOTCS K MECTY BBIMIOJTHEHUS PAOOT HCIIOHUTEIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Eciiu paGota BBINOJHSETCS MOJHOCTHIO MJIM YAaCTHUYHO M3 Marepuana (C BEUIbI0) MOTpeOuTes,
UCIIOJIHUTENIb OTBEYAaeT 3a COXPAHHOCTh 3TOro Marepuajna (BEIM) M HIPaBUIbHOE €ro
UCIIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

NpeAyNpeUTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaia (Beum);

NpEaACTaBUTL OTUET 00 U3pacxoJ0BaHUN MaT€puajla U BO3BPATUTH €ro OCTAaTOK.

B ciydyae momHOW MM yacTMYHOM yTpaThl (IIOBpEXIEHMs) MaTepuasia (BeIlW), NMPUHITOTO OT
NOTPeOUTENS, UCIIOJIHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHUaIoM
(BelIbIO) AHANOTMYHOIO KauecTBA W IO JKEIAHUIO IOTPEOUTEIs HW3rOTOBUTH HU3JCIHE W3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJHOIO MaTepuala
(BelIM) aHAJOIMYHOIO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY YTpPau€HHOI'O
(TOBpeXIEHHOT0) MaTepraa (BEIH), a TAKKE PacxXo/ibl, HOHECEHHbIE TOTPEOUTEIEM.

2. lena yrpayeHHOro (TOBpPEXIEHHOT0) Marepuaya (BEIIM) OMPENeNseTcs, UCXOAS U3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJHUTENEM B J€Hb JOOPOBOJBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYIEOHOro pelleHus, eciau TpeOoBaHHE MOTPeOUTENs
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), MepeaaBaeMoro UCIOJHUTEIIO, ONPEACSICTCA B JOTOBOPE O BBITOJHCHUN
paboThI WIIM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIONIEM €ro 3aKIoueHue. (B pejl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonuutenb ocBOOOXIaeTCsi OT OTBETCTBEHHOCTH 3a IIOJIHYI0 WJIM YacTHUHYIO YTpary
(moBpexxaeHue) warepuana (BelIM), MPUHATOTO WM OT TOTpeOUTENs, eclu MOTPeOUTENh
NpEyNpexIeH UCIOIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOpPble MOT'YT MOBJIEYb
3a co00i ero MOJHYH HJIM YaCTHUYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXKalleld IPUEMKE UCIOJHUTEIEM ITOrO
matepuaia (Bemn). (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIe MOT'YT MOBJUATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0Ka3bIBAEMON YCJIYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, 4YTO COONIOICHHE
yK%aHHﬁ HOTpC6I/IT€J'I}I U HHBIC O6CTO$IT€JIBCTB3., 3aBUCAIIUE OT HOTpe6I/ITCJISI, MOTYT CHH3UTH

KauyeCTBO BBIMOJIHAEMON paObOTHI (OKa3bIBAEMOM YCIIYTH) WIIH TTOBJIEYh 32 COO0N HEBO3MOXXHOCTH €€
3aBepIleHus B CpoK. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu mnortpeburtenb, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HMH(OpPMHUpPOBAHHE
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UCTIOJIHUTENIEM, B pa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HEeT00pOKauecTBEHHBIN
MaTepuay, He M3MEHUT YKa3aHUM O CIocoOe BBIMOJHEHHUS PaOOThI (OKa3aHWS YCIYru) JUOO HE
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHM3HTh KAaueCTBO BBIIOJIHIEMON pabOTHI
(OKa3bIBaCMOI yCIIYTH), UCTIOJHUTEIb BIIPABE OTKA3aThCsl OT MCIIOJIHEHHSI JIOTOBOPA O BBITIOJHCHUU
paboThI (OKa3aHUU YCIYTH) U MOTPEeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pen. denepanbHOro
3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxka3zanHoM ycayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTh OKAa3aHHbIE €My YCIYTM B TOPSAKE U B CpPOKH, KOTOpHIE

YCTaHOBJIEHBI JOTOBOpPOM C wHcmonHuteneMm. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

[ToTpeOutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsATUs norpeduteneM. C coriacusi moTpeOuTtenss padoTa MOXET OBITh OIIaYeHa UM IIPH
3aKJIIOUYEHUM JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbigauu aBaHca. (B pen. denmepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omrara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOIUTCS TOCPEJACTBOM HAIMYHBIX WM
Oe3HAIMYHBIX PAacUeTOB B COOTBETCTBMH C 3aKOHOAATENLCTBOM Poccuiickoit demepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HATMYHOW (POPMBI pacyeToB oIulaTa TOBapoB (paboT, yciayr) moTpeduTeieM
IPOU3BOJIUTCS B COOTBETCTBHM C yKa3aHHEM MpoJiaBla (MCIIOJHUTENS) MyTeM BHECEHHs HaJIMYHBIX
JNCHEeKHBIX CPEJCTB TMPOAABIY (UCIIONHUTENO), JHOO B KPEAWTHYIO OpraHU3aIuio, JIH00
IUIATEeKHOMY areHTy, OCYLIECTBISIOLUIEMY JESTeNBbHOCTh M0 MpHEMY IUIaTexeld (U3NYEeCKUX JIMIL,
nub60 OaHKOBCKOMY IUIaT€KHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY MIESTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENBLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMAaTHUBHBIMH IPABOBBIMH aKTaMU
Poccuiickoit  ®enepauuu. Ilpm »3TOM  o00s3aTenbcTBa  MOTpeOMTENs Mepel  IpOJaBLOM
(McioTHUTEIEM) M0 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS WCIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHMS HAIWYHBIX JEHEXHBIX CpE/ICTB
COOTBETCTBEHHO MPOJABLy (MCIOJHUTENIO), TU00 B KPEAUTHYIO OpraHU3aIHIo, JTU0O0 MIaTeKHOMY
areHTy, OCYIIECTBISIOUIEMY JEATeNbHOCTh IO MpHeMy IUlaTexed (u3nyeckux ML, Judo
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IeITeTbHOCTh B COOTBETCTBUH
C 3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKOW JesATeabHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Cratbs 38. - YTparuiaa cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. PeryiupoBanue OKa3aHUs OT/eJIbHbIX BUAOB yCJIYT

[TocneacTBust HApyILIEHUS! YCIOBHM TOrOBOPOB 00 OKa3aHWU OTHEIbHBIX BHJIOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMANAI0T MO JCUCTBUE HACTOSIICH TJIaBbl, OMPEENIIOTCS
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,

BBINIOJIHEHMSI OTAEJbHBIX BUJI0B Pa0d0T norpeduTeisim (B pe.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanum.

I'naa IV. I'ocynapcTBeHHasi 1 001eCTBEHHAS 3alMTA NIPaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA
ot 11.06.2021 N 170-®3)

1. @enepanbHBIi TOCYIaPCTBECHHBIA KOHTPOJIb (HAA30p) B OOJACTH 3aIMTHI NIPaB MOTPEOUTENCH
OCYIIECTBISIETCA  (peACpalbHBIM  OPraHOM  HCIOJIHUTEIBHOW  BJIACTH,  YIMOJHOMOYEHHBIM
[TpaButenscTtBOM Poccuiickoit denepanuu (manee - oprad rocyAapCTBEHHOTO HA30pPa).

2. IlpenmeTroM (enepaibHOrO TOCYAApCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3alUTHI IpaB
NoTpedUTENeH SIBISIOTCS:

1) coOmofeHre  W3TOTOBUTENSAMM,  HUCHOTHHUTENSMH, TPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3aIMSIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU TPEINPUHUMATEISIMUA, UMIIOPTEPAMHU,
BJIQJIeTIbIIaMH  arperaTopoB 00s3aTeNbHBIX TPEeOOBAHUMN, YCTAHOBIIEHHBIX HACTOAILIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W WHBIMM HOPMATUBHBIMH TPAaBOBBIMHU akTamMu Poccuiickoit
®denepanny, a TakKe aKTaMH, COCTABISIIOUIMMHU IpaBo EBpazuilckOro 3KOHOMHUYECKOI'O COH03a,
PEeryIUPYIOIIMMHU OTHOIIEHUS B 00JIaCTH 3aIIUTHI TPaB MOTPEOUTENCH;

2) coOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBIMTOJHSAIOMNUM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTENA), MPOJABLOM TpeOOBaHMI, YCTAaHOBIIEHHBIX TEXHMYECKUMM perjaMeHTaMH, WU
00s3aTeNbHBIX TPEOOBaHUM, MOAJIEKAINUX TPUMEHEHHUIO 10 JIHS BCTYIUIEHUS B CHILYy TEXHUYECKUX
periaMeHToB B cooTBeTCTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PETYJINPOBAaHUN";

3) coOxromeHue MpoAaBIAMU U BIAJENbIAMHU arperaropoB 00s3aTelbHBIX TpeOOBaHMNA K
MapKUpPOBKE TOBApOB CPEACTBAMH HMICHTHU(PHUKAIUY, K Neperade nHPOpMaluy B TOCYJapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIAa 32 00OOpOTOM TOBApOB, MOJUIEkKAIIUX OO0sS3aTeNbHON
MapKUpPOBKE CpPeICTBaMU MACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 00OPOTOM TOBApOB,
uHpOpMaLKs O KOTOPBIX MOJJICKUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO HH(OPMAIIMOHHYIO
cucteMy B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIHMPOBAHMsI TOProBOil AesrenbHocTH B Poccuiickoit denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETYJIUPOBAHUM
NpOM3BOJCTBA M 000poTa TabayHBIX W3AEIHNA, TaO0aYHOH NPOAYKIMH, HHUKOTHHCOJAEpKallleH
MIPOJIYKIIUMA M CBHIPbS I MX MpOou3BoACTBa", DenepasbHbIM 3aKOHOM OT 22 HOos0ps 1995 roga N
171-®3 "O rocynapcTBEHHOM pEryJUpOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIIHPTA,
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QIKOTOJILHOM W CIHPTOCOAEpKAIIEH MPOAYKIMH W 00 OTpaHUYEHUH MOTpeOJIeHUs (pacIUTHsI)
QJIKOTOJILHOM MPOAYKUMHU'", 32 MCKIIIOUEHHUEM TaKHUX 00s3aTelIbHBIX TPEeOOBAHUN, OTHOCSIIMXCS K
NPeMETY PErHOHAIBHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH PO3HUYHON MPOJAKU
QJIIKOTOJILHOM M CIUPTOCOJEpKaIle MPOIYKIUU U (elepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00MacTH TPOM3BOJACTBA W 000pOTa ATHIOBOTO CIUPTA, AJIKOTOJBHOH U
crupTocoaep Kaeii mpoaykuuu. (B pea. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOTO KOHTPOJs (Haazopa) B
0o0JylacTu 3aImuThl TpaB noTpeduteneil perynupytorcs denepayibHbiM 3akoHOM OT 31 wmrosst 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTposie (HAA30pe) M MYHHUIIMIIAILHOM KOHTPOJIC B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepaJbHOM rOCyJapCTBEHHOM KOHTpose (Haa3ope) B 00JacTh 3allUThl IIPaB
norpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxenuu o ¢eaepaabHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 001aCTH 3aIIUTHI TIPaB
noTpeduTeneil yka3plBalOTCs HAMMEHOBAHHE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO pPeriaMeHTa
u (wim) oOs3aTeNbHBIX TpPeOOBaHUMN, MOIJICKAIMUX NPUMEHEHUIO 10 IHS BCTYIUIGHHUS B CUITY
TEXHUUYECKUX PErIaMeHTOB B coOTBeTcTBHM ¢ DenepanbHbiM 3ak0HOM OT 27 nekadbpsa 2002 roga N
184-®3 "O TEeXHWYECKOM peryaupoBaHUU", OLEHKA COONIOJACHHUS KOTOPBIX OCYIICCTBIIICTCS B
pamkax (QeneparbHOTO TOCYAapCTBEHHOTO0 KOHTPOJdsS (Haa3opa) B O0ONAcCTH 3alllUThl IPaB
noTpeOuTeNne, a TakKe BHIBl TNPOAYKIHH, SABISIONIMECS OOBeKTaMH  (enepaabHOro
roCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAApCTBEHHBIN JTOKJIa] O 3alllluTe MpaB
notpebuteneit B Poccuiickoit ®exepauuum B THOpsAKe, YCTaHOBIEHHOM IlpaBuTenscTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO Ha/I30pa BIpaBe oOpamiaThCst B CyJ C 3asBICHUSMH B 3aIIUTy TpaB
noTpebuTeneii M 3aKOHHBIX HMHTEPECOB OTHENBHBIX MOTpeOuTenei (Tpymnmbl MOTpeOuTeNnei,
HEONPEIETIEHHOTO Kpyra IoTpedureneii), a Takke ¢ 3asiBJICHUSAMH O JMKBHUIAIMH W3TOTOBUTEIIS
(ucmonHUTENsI, TPOAABIA, YHNOTHOMOYEHHON OpraHW3allid, UMIOpTEpa, BIaJeNblla arperatropa)
0o o MPpEKpalliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATEIA (yrIOJ'IHOMOLICHHOFO
WHAWBUAYAILHOTO MPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh UM MacCOBBIE 3a00JIeBaHNUA,
OTpAaBIICHHUSI JIIO/ICH ) HApYIIIEHUE TTpaB MOTpeOUTENEH.

8. OpraH rocy1apcTBEHHOT'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/AaTeNbCTBOM Poccuiickoit
®deneparuu, MOKET OBITH IPUBJICUCH CYJIOM K YUaCTHIO B JIeJIe, a TAKXKE BIIPABE BCTYIATh B JIEJIO 110
CBOEH MHHUIIMATUBE WU M0 MHUIIMATHBE JIUI], YIACTBYIOLINX B JeJie, JUI JauH 3aKII0UeHHs 110 eIy
B IIENSAX 3allUTHl TpaB TOTpeOHWTENed B paMKaX TPaXTAHCKOTO WM aJIMHHHACTPATHBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapCcTBEHHOIO HaJ30pa BIIPAaBE AaBaTh Pa3bsCHEHUS IO BONPOCAM INPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MpaBOBbIX akToOB Poccuiickoi denepannu, peryampyromux
OTHOILIEHHsI B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, mpohuiakTHUeCKI BU3HUT, HAOIIO/IEHNE 3a COOI0OIEHUEM 0053aTeIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIENIOBAaHHE MOTYT MPOBOAUTHCA (hefepallbHBIMU TOCYAAPCTBEHHBIMU
YUPEKACHUSMH, TTOJABEIOMCTBEHHBIMH OPraHy T'OCYAapCTBEHHOTO HAJa30pa, B MOPSIKE U CIIydasx,
YCTAHOBJICHHBIX TOJIOXEHHUEM O (peepabHOM IOCyJapCTBEHHOM KOHTpoJe (Haa3ope) B 00JacTH
3aIIUTHI TIPAB TIOTPEOUTEIICH.
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Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYEHHOM OPraHu3aluu WJIH YIIOJTHOMOYEHHOT 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roToBuTenb (MCIOMHUTENb, TPOJABEI, YIOIHOMOYEHHAs OpraHU3alMs WIW YIOJTHOMOYEHHBIN
WHAUBUAYAILHBIN TIPEIPHHUMATETh, UMIIOPTEP, BIAJEJCI] arperaropa) mo TpeOOBAaHHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEIOCTAaBUTh B YCTAHOBJICHHBIN MMHU
CPOK JJOCTOBEPHBIE CBEICHUSI, JOKYMEHTALNIO, OObSICHEHUSI B MUCbMEHHOM U (W1K) yCTHOU (popme u
UHYI0 HH(pOpManHio, HeOOXOIUMYIO ISl OCYLIECTBICHUS OPraHOM TOCYJIAapCTBEHHOTO Haja3opa U
€ro JOJDKHOCTHBIMHM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Deneparun. (B pen. Denepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
cyobexkToB Poccuiickoit @egepauuu B 00J1aCTH 3aIIUTHI IPaB
norpeoduresei (B pea. @egepanbHbix 3akoHOB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Bplcmmii MCHOJHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyObekTa Poccuiickoit ®enepauuu
OCYIIIECTBIISIET MEPOIPUATHUS 0 pealn3allid, 0OECleUeHUI0 U 3allMTe MpaB MoTpeOuTened u B

npezenax CBOMX IMOJHOMOYMNA MPUHUMAET OIpe/iesieHHbIe Mephbl. (B ped. deaepaibHBIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menmsax conedcTBUS 3aluTe MpaB MOTpeOUTeNed HCHOJHUTENbHbIE OpraHbl CYOBEKTOB
Poccuiickoit ®@enepanuu pa3pabaTblBalOT pEerHOHANbHbIE MNPOrpaMMbl MO  3alllUTe IpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYMpaBlIeHUS M OOIEeCTBEHHBIM
00BbeTMHEHUAM TOoTpeduTenel (X accoUualysM, COI03aM) B OCYIIECTBICHHWH MMH 3alUTHI MpaB
notpebutencii. (B pex. ®enepanbubix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocy1apcTBEHHOTO Ha/(30pa YTBEPXKAAeT METOIMUYECKNE PEKOMEHAlUU 10 pa3paboTke U
pean3aluy PeTHOHATBHBIX U MYHULIMIIAJIBHBIX MPOTPaMM IO 3alllUTe MpaB NoTpeOuTenei. (B pea.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjIeHHUs MOJHOMOYHUI OPraHa
roCyJapCcTBEHHOI0 HA/I30PAa UCIIOJHUTEIbHBIM OPraHaM cy0bEeKTOB
Poccuiickoin @enepanuu (B pen. @eaepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TomHOMOYMST OpraHa TOCYAapCTBEHHOTO HAaa30pa IO  OCYIIECTBIEHUIO  (henepaabHOro
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TOCY/IapCTBEHHOTO HaI30pa B OOJACTH 3alIUTHI MpaB MOTPEOUTENCH MOTYT TepeaaBaThCs IS
OCYIIECTBIICHUS UCIIOJHUTEIBHBIM OpraHaM cyOobekToB Poccuiickoit denepany mocTaHOBJICHUSIMU
ITpaButenscTBa Poccuiickoit @enepanuu B nopsake, ycraHoBjieHHOM denepanbHbIM 3aKOHOM OT 21
nekabps 2021 roma N 414-®3 "OO6 o0mmMX NPUHIMIIAX OPraHU3allMy MyOJUYHOW BIACTH B
cyonekrax Poccuiickoit deneparun’.

Crartbs 42.3. Ilogaua u paccMoTpeHue odOpameHnii norpeduTesei (B
pen. ®enepanabuoro 3akona or 18.03.2019 N 38-d3)

1. OOpamienue moTpeOUTENs MOXET ObITh HAlpaBI€HO B MHUCbMEHHOH (opme Ha OymMaKHOM
HOCHTEJIE WIH B DJIEKTPOHHOI (hopMe B OpraH rocy1apcTBEHHOIO HaJ30pa, UHbIE YIIOJIHOMOYEHHbBIE
denepabHbIe OpPTaHbl MCIIOJHUTEIHHOM BIACTH, WCIIOJIHHUTENBHBIM opraH cyObekTa Poccuiickoit
®enepanuu TU060 OpraH MeCcTHOro camoymnpasieHus. (B pen. denepansHoro 3akona ot 08.08.2024
N 232-03)

2. OOpamieare TOTPEOWTENsT MOXET OBITh HANpaBIIGHO II0 I0YTe, C HCIOJIb30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM uucie o(uUIuanbHOro caifra
opraHa TOCYIapCTBEHHOTO  HAaa30pa, HMHBIX  YIIOJIHOMOYEHHBIX  (elepajbHBIX  OpraHoB
UCIIOJIHUTENILHOW BIIACTH, HUCIOJHUTENIBHOrO opraHa cyObekTa Poccuiickoit ®enepanuu Jm60
OopraHa MECTHOI'O camoynpaBiieHus (B cyobekTax Poccuiickoit denepanuu - roponax ¢enepanbHOro
3nayennss Mockse, Cankr-IlerepOypre u CeBacromone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OpraHa MECTHOIO CAaMOYIPAaBJICHMsS B ClIyyae, €ClIM 3TO IPEAyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit ®enepanuu - roponoB (eneparpHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacTonoJs), €AMHOrO NMopTaia rocyJapCTBEHHBIX U MYHUIMIIATIBHBIX YCIYT JTUOO pernoHaIbHOIO
MopTaa roCcy/1apCTBEHHbIX U MYHULUIAIBHBIX YCIYT, a TAKK€ MOXET ObITh MPUHSITO MPU JIUYHOM
npueme 3asButens. (B pea. Penepanbroro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAJIBHBIX IIEHTPAX MPEJOCTaBIECHUS T'OCYJApCTBEHHbIX M MYHHMIMIAJIbHBIX
yCIyT MOTYT OCYILECTBISATHCS IpHEM oOpallleHui mnoTpedutesneil M KOHCYJIbTHPOBaHHE
noTpeduTeNnel mo BompocaM 3allUThl UX IpaB Ha OCHOBAaHMM COIJIALIEHHWH O B3aMMOJCHCTBHUU
MEXIYy  MHOTOQYHKIMOHAJIbHBIMH  ILIEHTPAMH  NIpPEJOCTAaBIEHUS  TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX yCIYr W (enepaJbHbIMH OpraHaMH MCIOJHUTEIbHON BIACTH, OpraHamu
rOCY/IapCTBEHHBIX BHEOIOKETHBIX (POHJIOB, OpraHaMH TIOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Cratps 43. OTBeTCTBEHHOCTH 32 HAPYLIIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMM U HUHBIMH HOPMATUBHBIMHU MPABOBbIMU

akrtamu Poccuiickon @enepauuu (B pea. @eaepajibHOro 3aK0HAa 0T
21.12.2004 N 171-®3)

3a HapylieHwe IMpaB NOTpeOUTenei, yCTaHOBJICHHBIX 3aKOHAMH W HMHBIMH HOPMATHUBHBIMU
mpaBOBbIMH  akTamu Poccuiickoit  ®Denpepanuu, TmpojaaBen] (MCIOTHUTENb, W3TOTOBUTEIb,
YIOJIHOMOYEHHAsA OpraHu3alvs WIH YIOJHOMOYEHHBIA WHAWBUIYAIbHBIA MPEAIPUHUMATEND,
HUMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO HIJIH TPaXTAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickon denepanuu.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB MOTPeduTesIeil OpranaMu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. ®@eaepajibHOro 3aKoHa OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUH MYHHIMIIAIBHOTO OOpa30BaHUS OPTaHbI
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHUsT TOTpeOUTEeNe, KOHCYIbTUPOBATh MX IO BOIMPOCAM 3allWTHl TIPaB
norpebureneii; (B pea. Penepanapaoro 3akona ot 18.03.2019 N 38-D3)

oOparnaThCs B Cy/Ibl B 3aIIMTY IIPaB OTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MYHUIIMTIAIBHBIE TPOTPAMMBI [0 3allUTe MpaB MoTpedurteneii. (B pen.
Ddenepanpaoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENsI TOBApOB (PadoT, YCIyT) HEHAUIS)KAIIETO KaueCcTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HH, 3[I0POBBS, UMYIIECTBA MMOTPEOUTEIICH U OKPYKAIOIIEH CPEIlbl OpPraHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIBHO H3BEIAlOT 00 ATOM (enepalibHble OpraHbl
UCTIOJTHUTEIIHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 KA4eCTBOM M O€30MacHOCTHIO TOBApOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX

accouuamnui, corw3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxknane BrpaBe OOBEAMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
noTpeduTeneit (WX accolualvu, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIHHOCTh B
COOTBETCTBUM C yCTaBaMHM YyKa3aHHbIX OOBEAMHEHMH (MX accolMauui, COI30B) U
3aKoHOoAarenbCcTBOM Pocculickoit denepanun.

2. OOuiecTBeHHbIE O0bEeIWHEHHUS TOTpeOuTeNnel (MX accoIMalllU, COIO3bI) IS OCYIIECTBIICHUS
CBOUMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00si3aTeIbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciiyram), a Takxe
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit ®Deneparum,
PEryJIHpPYIOIIUX OTHOLIEHHUS B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEN;

IPOBOJUTHh HE3aBUCHMYIO JKCIEPTU3Y KadecTBa, O€30MacHOCTH TOBApOB (paldoT, yCiyr), a Takke
COOTBETCTBUSl TOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBICHHOW MpoJaBliaMu
(M3roTOBUTENSIMHU, UCTIOIHUTEISIMU ) HHPOPMAIIMU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIOJCHHEM IpaB MOTpeOUTENeH W HampaBisaTh B
OpraH rocyIapCTBEHHOTO Haj30pa U OpraHbl MECTHOTO caMOylpaBieHHs HH(opMaiuio o ¢dakrax
HapYIICHUN TpaB MOTpeOUTENe A MPOBEACHUS POBEPKHU ITUX (HAKTOB U MPUHATHUS B CIydae UX
MOJATBEPXKJICHUST MEp IO MPECCUCHUIO0 HAPYIICHHWHA IMpaB MOTPEeOUTENeld B Tpeaenax MOTHOMOYHMA
YKa3aHHBIX OPraHOB, Y4YacTBOBAaTh B TMPOBEACHHHM OJKCHEpTHU3 MO (akTaMm HapylIeHUH TmpaB
noTpeduTeneit B CBsI3U C oOpamieHusMHu moTpeduteneil. [lpu ocymecTBiIeHUN OOIIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHBIE OOBEIUHEHHS MOTpeOuTeNneil (MX accolMalid, COIO3bl) HE BIIpPaBe
TpeOOBaTh OT W3TOTOBHUTENEW (MCHOJTHHUTENEH, MPOIABIIOB, YIIOJIHOMOYCHHBIX OpTaHHM3alUd HIIH
VIIOJTHOMOYCHHBIX ~ MHIUBUIAYANbHBIX  NPEANPUHUMATENCH, HMIIOPTEPOB)  MpEACTaBICHUE
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JOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBITIOJHEHHS) KOTOPBIX IO
TpeOOBaHUIO TTOTPEOUTENSI HE YCTAaHOBIICEHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHGOPMAIIUIO O TIPaBax MOTPEOUTENeH U 0 HEOOXOAUMBIX JNEHCTBUSX IO 3aIUTE
ATHX MpaB, O Pe3yJbTaTax CPABHUTEIILHBIX HCCIICAOBAaHMH KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI0 HH(popmamwio, KoTopas OyaeT CIOCOOCTBOBATH pealHu3allid IpaB W 3aKOHHBIX
uHTEepecoB motpeduteneit. [lyOmukyeMble 0OIMECTBEHHBIMU OOBEAMHEHUSMHU IMOTpeouTenen (ux
aCCOIMALIMsAMH, COI03aMH) Pe3yJbTaThl CPAaBHUTEIBHBIX HMCCIIEOBAHUI KauecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTaHMU3ALUU MPEIUIOKEHUS O
OPUHATUM Mep IO TOBBIIICHUIO KayecTBa TOBAapoB (paldoT, yciyr), MO MPHOCTAHOBIICHUIO
IIPOM3BOJICTBA W peal3allud TOBAapOB (BBIIIOJIHEHUS pabOT, OKa3aHUS YCIYr), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIUX HPEAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM PETYIMPOBAHUHU
00s13aTeNnbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJHUTEIBHON BIACTU MaTepHalibl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IMPOU3BOJICTBO U PEAIN3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIOyr), HE COOTBETCTBYIOIIMX IPEABSABISIEMBIM K HUM
00s13aTeIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYIIAIOMIMX TIpaBa IOTPEOUTENeH, YCTaHOBIICHHBIE
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickont denepannu;

oOpamiateCsi B OpraHbl MpPOKYypaTypbl € TMpoch0aMu MPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTENbHBIMM ~ aKTOB  ()efiepajibHBIX  OPraHOB  HCIIOJHUTEIbHOM  BJIACTH,  aKTOB
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepaiuu ¥ akTOB OPraHOB MECTHOIO
caMOyTIpaBJIeHHs], NMPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJupyIOIIMM OTHOIIEHUS B 00JacTu
3alllUThl MpaB MOTpeOuTeNeld HOPMATUBHBIM IMpaBOBbIM akTaMm Poccuiickoit ®enepaunu; (B pen.
denepanbrOro 3akona ot 08.08.2024 N 232-D3)

oOpamiatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB MOTpeOUTENIe M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTENEH (TpyNIbl MOTpeOUTENel, HEONPEAEICHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOIO HaJa30pa B (POPMHUPOBAHUU OTKPBITHIX H
OOLIETOCTYIHBIX T'OCYIapCTBEHHBIX HWH(POPMAIMOHHBIX pECYpcOoB B 00JacTH 3alllUThl IpaB
notpeduTenei, kadectBa U 0€30MacCHOCTH TOBapoB (padot, yciyr). (B pena. deaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3)

Crartbs 46. 3amuTa npaB M 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0

Kpyra norpeoureseii (B pen. ®eaepajibHoro 3akona ot 21.12.2004 N
171-®3)

Opran TOCYAapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPaBIEHHs, OOIECTBEHHBIE
o0beAMHEHUs MOTpeduTeneil (WX accoluallK, COI03bl) BIpaBe MNPEABSIBISITbH HCKH B CyAbl O
NPEKPALEHUN  IPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHMUTENS,  IpOAABIA,
YIIOJIHOMOYEHHOW OpraHu3allid WIM YHOJIHOMOYEHHOTO HMHIUBUAYAIBHOIO IpeIIpUHUMATENS,
UMIIOpPTEpa) B OTHOLICHUH HEOIpPEeNIEHHOrO Kpyra norpedureneil. (B pea. @enepanbHOTO 3aKOHA
or 18.07.2011 N 242-@3)

[Ipu ynoBIETBOPEHUHU TAKOTO MCKA CyJA OOS3bIBAET NMPABOHAPYIIMTENS JOBECTU B YCTAHOBIJIEHHBIN
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CyIIOM CpOK dYepe3 CpelICcTBa MaccOBOM WH(MOpPMAMKM WIM HMHBIM CIIOCOOOM JO CBEIACHHUS
noTpeOuTENeH pereHue cya.

BerynuBiiee B 3aKOHHYHO CHJIy pELICHME Cyda O MPU3HAHUM JCUCTBUM HM3TOTOBUTEIS
(ucrionHMTENs,  NpOJaBLA,  YINOJIHOMOYEHHOM  OpraHu3alud  WIUd  YIOJHOMOYEHHOI'O
UHIUBUAYAJIbHOTO  NpPEANpPUHUMATENs, HMMIOpTEpa)  IMPOTUBOIPABHBIMM B OTHOLUCHHUHU
HEONPENeIEHHOT0 Kpyra mnorpeburesneil o00s3aTenpHO AN CyJda, pacCMaTpPUBAIOIIEro HCK
HoTpeOUTENs O 3allUTE €ro MpaB, BOZHHUKIIMX BCJEACTBUE HACTYIUICHHS TPa’KAAHCKO-TPABOBBIX
NOCJIEACTBUM JIEHCTBUI M3rOTOBUTENS (MCIOIHUTENS, IPOAABLa, YIOJIHOMOYEHHON OpraHU3aluu
WINA YIOJHOMOYEHHOI'O HHAWBUIYAJIBHOTO IpeIIpUHUMATENS, UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEHCTBUS W COBEPILUEHBl JIM OHM M3TOTOBMUTEIEM (MCIIOJIHUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3alueil WIM  YHNOJHOMOYEHHBIM  WHJIWBHIYaJbHBIM
peIIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHHEM
noTpeduTeneit (MX accoluaiued, CO30M), OpraHaMM MECTHOTO CaMOYIIPaBJIEHUS B HMHTEpEcax
HEOIPEICIEHHOTO Kpyra MoTpeOuTeNei, Cy/l MPUHUMAET PEIICHHE O BO3MEIICHUU 00IIECTBEHHOMY
00BbEIMHEHUIO TTOTPEeOUTENEH (MUX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABIICHUS BCEX
MIOHECCHHBIX MO JIeNy CYINCOHBIX M3ICPIKEK, a TAK)KE MHBIX BO3HUKIIMX JI0 OOpalleHHs B CyIl U
CBSI3aHHBIX C PACCMOTPEHHEM JIeIa HEOOXOAUMBIX PACX0JI0B, B TOM YHCIIEC PACXOJ0B Ha MPOBEICHHE
HE3aBUCHMOM 3KCIIEPTHU3bl B CIyyac BBISABICHHS B PE3yJbTaTe MPOBEACHUS TAKOW DKCIEPTH3BI
HapyIICHUs 00s3aTeNIbHBIX TPeOOBaHM K TOBapam (paboTam, yciryram).
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